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WHY DOES IT MATTER?
ACCURACY



Payment Error Rate

Virginia:
Over payments:    9.54
Underpayments:  1.96
Total:                11.50

SNAP Payment Error Rates | Food and 
Nutrition Service
www.fns.usda.gov/snap/qc/per

https://www.fns.usda.gov/snap/qc/per
https://www.fns.usda.gov/snap/qc/per


The payment error rate is critically important for the Supplemental Nutrition 
Assistance Program (SNAP) for several key reasons:

1. Ensures Program Integrity and Public Trust

• The payment error rate reflects how accurately states determine and issue SNAP 
benefits.

• A low error rate shows the program is being run responsibly and helps maintain 
public confidence and legitimacy.

• High error rates can create the perception of waste, fraud, or inefficiency—even if 
most errors are honest mistakes.



2. Prevents Overpayments and Underpayments

• Overpayments waste taxpayer money and may require costly collection efforts 
later.

• Underpayments mean eligible families don't get the full help they need, which 
undermines SNAP’s mission to fight food insecurity.

• Accurate payments ensure the right benefits go to the right people at the right 
time.

3. Affects State Accountability and Federal Funding

• States are responsible for determining eligibility and calculating benefits.

• A high error rate may lead to corrective actions or financial penalties from the 
federal government.

• Accurate performance can qualify states for incentive bonuses and recognition.



4. Supports Efficient Use of Resources

• A low error rate reduces the administrative burden of:

• Recalculating cases

• Handling appeals or hearings

• Recovering improper payments

• This allows staff to focus more on serving clients effectively and improving 
customer service.

5. Protects Program from Cuts or Criticism

• Congress and policymakers often review error rates when making funding decisions.

• High error rates may be used to justify budget cuts or stricter rules, which can harm 
the program and its recipients.

• Low error rates help defend SNAP from political attacks.



The right benefits at the right time! 
The payment error rate is more than just a number—it’s a vital measure 
of program performance. Keeping it low ensures that SNAP remains 
effective, trusted, and sustainable in helping millions of Americans 
afford food.



What is a payment error?



Federal Fiscal Year 2025
• Where are we? 



Find and Fix

Training 

Policy Alignment

Engagement Meetings

ProTips

QC Checklists

State Initiatives



EVERY CASE MATTERS



Review Wrap Up

Review Documents

Discuss Income Fluctuations

Clarify Details 

Expenses 



Review Eligibility Summary
• Click date summary hyperlink

• Review each tab details



Summary Tab 



Notice Reasons Tab



Resource Tab



Income Tab



Income Tab



Wrap Up/Examples

Rent is 400 per month and this 
includes all utilities



Wrap Up 

Rent 300
Heat/cooling expense 
declared and chose SUA
Client on buy in



Review documents /System Browses

Income reported on application $1239



Discuss Income Fluctuations

PAYS IN EV: 



Discuss Income Fluctuations

9/8/25
8/25/25
8/23/25
8/11/25
7/28/25
7/14/25
6/30/25
6/16/25

September IR due 9/5; Received 8/29; Processed 9/12



Clarification / Documentation
• Student status

• Inconsistent information

• Zero income



Student Status

Client aged 19

Case comments: 
“Client’s daughter in college”



Inconsistent Information



Zero Income



Thank you for attending! 
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