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Today’s Agenda

• Why Perform Case Reviews

• Benefits of Case Monitoring

• Rushmore – What It’s NOT

• Where & How to Access Rushmore

• Entering a Case Review

• Batching Reviews

• Responding to Case Reviews

• Reports



Why Perform Case Reviews

Case reviews ensure that cases are correct, allotments are accurate, 

and benefits are issued timely.

The work that we perform is very outcome driven involving a lot 

of reports and collection of data. It requires a fact-based, data 

driven, analytical approach, with forward thinking. We have daily, 

weekly, and monthly performance targets to meet and are constantly 

evaluating and re-evaluating processes. For this reason, consistent 

monitoring of case reviews, evaluation of operations and activities is a 

necessity.

While there are many avenues to conduct a review, the use 

of Rushmore is required.



Benefits of Case Monitoring

Monitoring and performing case reviews in Rushmore 

can offer the following benefits:

✓ Ensures that all BP staff are evaluated on the same criteria.

✓ BP staff can review case monitoring criteria and respond 

✓ Allows supervisors to track error trends and worker proficiencies

✓ Provides reports for supervisor review

✓ Identifies training needs for the worker as well as all BP staff

✓ Streamlines the monitoring process, making it easier for supervisors to 

review cases.



What Rushmore is 
NOT

QC does not utilize Rushmore 
for their case reviews

▪ Cases are rebuilt in the QC 
system

▪ Will not be able to review 
the error in Rushmore



Where to Find 
Rushmore

FUSION
QUICK LINKS
APPLICATIONS
RUSHMORE

How to Access 

Rushmore

LDAP User ID and password



             Main Screen

Access the Rushmore User 
Guide using this hyperlink



Entering a Case Review

The Case Review Menu displays after successfully logging in



Entering a Case Review
continued



Entering a Case Review
continued

Review Month is the month the action was taken
There are 2 “Review Class” options – Probationary & Regular



           Entering a Case Review
                 continued

*Medicaid reviews require
selection of a covered group



Entering a Case Review
continued

1. Claims/Restoration
2. Denial
3. Expenses and Deductions
4. Full
5. Late Renewals/Expedite
6. Suspension
7. Targeted-General
8. Termination/Closure
9. Work Registration
10.Work Requirement



Entering a Case Review
continued



Entering a Case Review
continued

4 Main Action 
types:
CHANGE
INTERIM
APPLICATION
RENEWAL



             Entering a Case Review
                  continued

The same causal factor can be cited for multiple elements



Entering a Case Review
continued

Double click 
the causal 
factor in 
error to send 
to the 
selected 
column

This causal factor has 
been determined to 
be in error

Click add to create a comment



Entering a Case Review



Select the "Review Action" tab to continue...

Entering a Case Review
continued

At Review =  Amount authorized in the review month
Corrected =  Change by $1 to indicate a POSSIBLE payment error
Difference =  Automatically calculated by the system
Error Type =  Automatically calculated by the system
Discovery =   Pre-Benefits Issuance (Case has not been authorized)
             Post-Benefits Issuance (Case has been authorized)



Entering a Case Review
continued



Print



Delete



Batch Management

 Who Can Use Batch 
Management?

ME (Monitoring Evaluators)

Consultants

State Level Case Readers

 How It Works:

When a reviewer completes and saves the initial 
review, it is:

• Added to a batch

• Held until all reviews are complete

• Sent together to the agency as one batch

 System Behavior:

"Reviewer Signature" checkbox is disabled
(for ME, Consultant, and State Case Reader reviews only)

Reviewer must check the

“ Validate for Batch” checkbox upon completing the initial 
review



Worker: Responding to a Case Review 

Double click on the review that you want to address

Case reviews requiring 
corrections and correction 

due date



Responding to a Case Review
continued

Select Review 
Action Tab

Click Edit



Responding to a 
Case Review

 Review Action – Worker Options

 1. Rebuttal

Disagree with reviewer’s findings

Available: 5 business days from Reviewer 
Signature

Disabled after Correction Due date if no 
action taken

 2. Extension

Request more time to complete correction

Available: 5 business days from Reviewer 
Signature

Disabled after Correction Due date if no 
action taken

 3. Case Correction
Agree with reviewer’s findings 
and correct the case

Available: 5 business days from 
Reviewer Signature



....This review will now be removed from your list

• Select your response in the Worker section
• Click Save and then Close 

Responding to a Case Review



Supervisor: Responding to a Case Review

Double click on the review that you want to address



Select Review 
Action Tab

Select Edit

Supervisor: Responding to a Case Review
continued



....This review will now be removed from your list

• If the case has been corrected, Click 
Review Completed

• Click Save and then Close

Responding to a Case Review
continued

Update the program 
specific tab with correct 
payment details!



Viewing Reports

Choose "View Reports" from Case Review Menu



Viewing Reports

Select the report

Click the desired filter

A description of the report will be displayed under “Select a Report”. 



• Enter information or make selections 
on each filter screen

• Click "Close" to be returned to the 
report menu

Viewing Reports
continued



After entering your desired filters, click "View Report"

Viewing Reports
Case Reviews



Viewing Reports
continued



After entering your desired filters, click "View Report"

Viewing Reports
Causal Factor Summary



Causal Factor Summary
continued

Click a number 
under Total Cited

Clicking the hyperlink for each causal factor will display the case(s) cited 



This is the view after clicking one of the hyperlinks

Click the 
Review ID number 
to open a specific 
review

Causal Factor Summary
continued



          Case Review Stats



Case Review Stats
Response Due Summary



             Case Review Stats



Presenters:
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