Wednesday, October 28, 2026
7:30 AM — Registration Begins

8:30 AM — Pre-Conference Workshops
10:00 AM — Break

10:15 AM — Pre-Conference Waorkshops (Continued)
11:45 AM — Lunch (Provided) & Welcome Address

1:15 PM — Benefit Programs Panel

2:45 PM — Break

3:00 PM — BPRO Business Meeting
POSSESS Business Meeting

Thursday, October 29, 2026

7:15 AM — Breakfast Begins

8:30 AM — Workshops Begin / Breakfast Ends
10:00 AM — Break

10:15 AM — Workshops Continue

11:45 AM — Lunch (Provided)

1:15 PM — Workshops Continue

2:45 PM — Break

3:00 PM — Workshops Continue

Friday, October 30, 2026

7:15 AM — Breakfast Begins

8:00 AM — Raffle Drawings

8:30 AM — Workshops Begin / Breakfast Ends
10:15 AM — Workshops Resume

11:45 AM — Conference Ends

BPRO Conference Registration Information

Seas the Day
2026 Fall BPRO - POSSESS Conference
October 28, 2026 — October 30, 2026
Norfolk, VA

Tentative Workshops:

HR-1 Track

SNAP Payment Accuracy
CHIP EBT

VIEW Troubleshooting
TANF-Benefit Issuance &
Delivery

PIPP- Renewal Process
LIHEAP -Reading Cases in
Rushmore

Microsoft Basics

LTSS/MA Waivers

Quality Control

HR1 Meets Customer
Service: DMIS

Childcare Waitlist &
Documentation

Childcare Updates and
Changes

Homeless Mail

Live Simulations and Demos
New Case Management
Box Training

Work Requirement
Smarter Case Management
in Child Care

Medicaid Works
Accountability in Accuracy
& Timeliness

Continuous Quality
Improvement

Human Services 101: Admin
Panel

Documentation

SNAPET

Supervisor Track

IT Help Desk

Fraud

And Much, Much MORE!
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It Pays to Be a BPRO Member!

BPRO members enjoy discounted registration fees and receive priority access to register before the
general public.

To take advantage of early registration, you must be a current, paid 2026-2027 BPRO member.
Our membership year began July 1. If you have not paid for the current membership year,
please join or renew today at https://www.mybpro.org/membership-application.html.
Memberships with deferred payment are not eligible for EARLY Registration.

Registration Costs & Dates:

e BPRO Member Registration: $285.00 (Opens 08/17/26) — open for current and paid members
ONLY
¢ Non-Member Registration: $335.00 (Opens 08/31/26)

Early registration is encouraged to secure the best options for sleeping room reservations.
Important Deadlines:

o Last day to register: 10/06/26 (Payments must be received or postmarked by this date. Online
payments are preferred.)

e Registrations received after 10/06/26 will NOT be accepted.

e Substitutions deadline: 10/16/26 (No exceptions).

e BPRO Registration Cancellation deadline: 10/16/26. All conference expenses will have
already been paid.

o Hotel Reservation Deadline: 10/7/2026 Note: Room reservation link will not be shared until
Conference Registration fees are paid. Hotel rooms cannot be guaranteed after the room block
is full or the room block closes, whichever comes first.

What’s Included in Conference Registration?

Conference materials & ID badge
Wednesday: Lunch

Thursday: Breakfast & Lunch
Friday: Breakfast only

evening.

@ Please note: Conference registration does not include sleeping room reservations or dinner each

Need Assistance?

e BPRO Registration Questions: Contact Donna Montgomery at
dmontgomery@roanokecountyva.gov or Blair Smith at smithb@charlottesville.gov
e BPRO Membership Questions: Contact Antonia Rodriguez at arodriguez@pwcgov.org
e BPRO Payment Receipts: Your confirmation letter will include your payment details. For
additional information, contact:
o Tina Caldwell-Eheart at eheart@charlottesville.gov
o Tonia Alexander at alexant@charlottesville.gov
¢ POSSESS Payment and Registration Questions: Contact Patricia Ward at
patricia.ward@dss.virginia.gov
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Conference Meals & Tentative Menus
Breakfast — Wednesday: On your own
Lunch — Wednesday:

o Wednesday Lunch - Buffet:
Chef's Homemade Soup, Tossed Garden Salad with Buttermilk Ranch and Balsamic
Vinaigrette Salad Dressings
Rotini Pasta Salad, Cucumber and Tomato Salad
Honey Roasted Turkey Breast, Black Forest Ham, Peppered Pastrami, Angus Roast Beef
Aged Cheddar, Smoked Gouda, Havarti, Gruyere
Lettuce, Tomatoes, Shaved Red Onions, Kosher Pickles
Multigrain, Marbled Rye, Mountain White, and Brioche-Style Buns
Kettle Potato Chips

o Breakfast (Both Thursday and Friday):
Diced Melons, Berries and Tropical Fruit
Assorted Breakfast Breads, Jams, Whipped Butter
Bacon or Turkey Sausage (meats will alternate days), Scrambled Eggs with shredded cheese
on the side
Crispy Potatoes, Freshly Brewed Regular and Decaf Coffee, Assorted Teas and Breakfast
Juices

e Thursday Lunch - Deli Buffet:
Market Vegetable Soup
Tossed Garden Salad with cucumbers and grape tomatoes, Hearts of Romaine Salad with
Roasted Red Peppers and Shaved Parmesan
House-Made Chicken Waldorf Croissant, Smoked Turkey Club with Havarti Cheese on
Ciabatta, Caprese Sandwith with Fresh Basil, Balsamic Glaze on Artisan Baguette

Fall 2026 Conference Registration & Hotel Information
Registration Details
o ALL attendees must complete their respective organization’s online registration using the
links below.
© Registration is ONLINE ONLY with two payment options:
e "Pay Now" option OR "Pay Later" option

© Hotel reservation links will ONLY be provided after full registration payment is
received.

K Early registration is recommended! Limited rooms are available at the Waterside Marriott-
Norfolk.

Registration Links- If you are unable to access the page, please clear their browser's cache and
cookies (browsing data) and then try accessing the site again. NOTE: If you have trouble
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registering using your DSS laptop, please try registering via a non-state supported device, such
as atablet or cell phone.

e BPRO Registrants: Current and Paid BPRO Members received an email with the link for
Registration

Hotel Reservations & Rates

Eligibility: Hotel reservation links will be included in your confirmation letter after full registration
and payment are received. Note: Hotel room availability cannot be guaranteed after the room block is
full or the room block closes, whichever comes first.

Rate: Government per diem rate (currently $110/night plus taxes and fees) Per diem rates update
each October. See https://www.gsa.gov/travel?topnav=travel for the most recent rates. (Rates for 2027
fiscal year have not posted as of 7/28/2026.)

Deposit: A one-night room charge + tax is required at reservation

Cancellation Policy: Hotel cancellations require 72-hour notice—details are listed in your HOTEL
Confirmation

Parking Information: (¢
Self-parking is available in the City of Norfolk-owned and operated parking garages:

Main Street Garage is located across from the hotel. A covered pedestrian bridge connects the garage
to the hotel on the 3rd floor.

Waterside Street Garage is located at the back of the hotel. A ramp entrance connects the garage to
the hotel on the 2nd floor.

Entrance for both garages are located on Atlantic Street.

Both garages offer hourly and daily rates. You will receive a parking ticket upon entry and will pay at the
kiosk upon exiting the garage. Garages prevailing rates apply. Currently at $13 (+tax) per day.

If you plan on exiting the garage multiple times during your stay:

Please Park at the Main Street Garage. A discounted parking rate of $22.00 (+ tax) per car/per night
is offered with in and out privileges. To avail the discounted rate, the parking ticket must be validated at
the hotel front desk. Once validated, you will receive a QR code to your e-mail that you will use to enter
and exit the garage. A printed copy will also be provided by the front desk. Parking fee charges will
automatically be charged to your guest room.

Valet Parking through the hotel is $33.00 (+tax) per car/per day

Need More Assistance?

¢ BPRO Registrants: Contact Donna Montgomery at dmontgomery@roanokecountyva.gov or
Blair Smith at smithb@charlottesville.gov
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e POSSESS Registrants: Contact Jose Bynum at Jose.Bynum@dss.virginia.gov

&4 Find full conference details at:
& www.mybpro.org — coming soon
& Wwww.vapossess.org
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