
"Alone we can do so little; together we can do so much." –
Helen Keller

Dear BPRO Members,

Thank you for a wonderful first year as your BPRO President! We are ending our 2025–2026
membership year with our largest membership to date. As we look ahead, we hope to continue
strengthening our outreach to Benefit Programs Specialists across the Commonwealth. Our goal
is to reach 1,600 members by the end of the 2026–2027 membership season. As you renew your
membership, bring a friend along and share your experiences—from Planning District and
Committee meetings to our biannual conferences. BPRO is where I, and so many others, have
been able to learn from, fellowship with and discover new subject matter experts amongst our
peers to help support the work we do across Virginia.

I am so excited about this next membership year. We have several new individuals joining our
Executive Board and new Committee Chairs stepping into leadership roles. With change comes
fresh ideas and new opportunities, and I look forward to seeing how everyone contributes in
their new positions. BPRO is deeply committed to succession planning to ensure our
organization continues to grow and thrive. There are opportunities for both new and seasoned
specialists to get involved. Please feel free to reach out to anyone on the Executive Board if you
are interested in doing more.

I know many of you are feeling the impact of ongoing changes—case monitoring, new
technology, and the many initiatives DSS brings our way. May we all move through these
challenges with grace and remember that none of us are alone in this work. All of our Benefit
Programs are experiencing change, and BPRO plans to support you every step of the way. Please
take advantage of the VDSS calls, trainings, and any other resources available. I also hope you
find comfort in knowing that, as a BPRO member, you have additional resources beyond what
the state provides. We will continue to offer these opportunities as you share your professional
needs with us.

As we close out the 2025–2026 year, I would like to acknowledge and thank Stacy Bowman and
Quinn Hughley for their hard work, dedication, and support while serving on the Executive
Board. We appreciate the time and commitment you have given over the years, and we look
forward to working with you in your new roles. You will always be part of our Executive Board
BFFs!
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BPRO New Executive Board Appointments!!

My name is Jonella McRae, and I have been an active BPRO member for 10 years or more. I
was introduced to BPRO early in my career by my director at the time and have tried to stay
active ever since then. I have held leadership officer positions with BPRO as PD15 President
twice and I have been the Secretary as well. I have 17 years of Social Services experience all
in the Benefit’s division.

I have been committed to growing membership with my PD by encouraging co-workers to
join by speaking at our agency division meetings. I currently help my team as a senior
worker for Chesterfield-Colonial Heights Social Services. I am committed to serving my
community and ensuring my team’s needs are met with encouragement and support. My
team request help from me with hard complex cases to dig into and fix.

BPRO has helped me grow as a person and a leader. I am committed to the organization and
am excited to have the opportunity to serve on the Executive Board. I have a 26-year-old
son, I enjoy hiking and I am a Star Wars fanatic.                                                                                  

I have been an active and committed member of BPRO for many years, consistently
contributing to the advancement of our profession. Most recently, I have had the honor of
serving as the Professional Development Committee Chair, where I helped plan trainings,
support membership growth, and strengthen statewide collaboration.

Prior to that, I served for several years as the conference planner for the organization
formerly known as the Virginia Alliance of Social Work Practitioners, gaining extensive
experience in event leadership, agenda development, vendor coordination, and attendee
engagement.

My organizational skills, longstanding commitment to BPRO, and proven background in
conference planning make me well prepared for this role. I would welcome the
opportunity to continue serving our association and supporting the success of future
conferences.

BPRO 4  Vice President - Blair Smithth

BPRO 1  Vice President- Jonella McRaest

We are excited to announce that we have two new appointees joining the BPRO Executive Board. During our Spring
Conference, we presented our newly elected Executive Board to the membership. Shortly afterward, our newly elected 1st Vice
President, Willie Wilkerson, announced her retirement. We are thrilled for Willie and hope she enjoys this new chapter.

Willie’s departure created an opportunity to appoint someone to her position. BPRO is always looking within our membership
for the next Committee Chair, Professional Development Officer, or even future State President. We have been impressed by
the work Jonella McRae has done while serving as PD 15 President. Ms. McRae has even taken the initiative to join us at a VDSS
State Board meeting—a setting she will become very familiar with in her new role. Congratulations, Jonella McRae!

Blair Smith is another shining star in BPRO. As many of you know, Blair was on the ballot in our last election for Conference
Planner after stepping up to lead the Professional Development Committee. When BPRO decided to add a 4th Vice President to
support conference planning efforts, it was only fitting to offer the position to someone who had already expressed interest
and demonstrated her dedication to the work. We are very excited to have Blair join the team.

Below is an introduction to both ladies so our members can get to know them better. Please join us in welcoming Jonella and
Blair to the Executive Board!
                                                                                                                                                                                                                                



Your membership allows you to have fellowship, among other Benefit Programs professionals in
Virginia; to improving the quality of eligibility practices and the advancement of eligibility work as
a profession; to developing effective methods of interpreting our work to the public; to helping
provide skilled, family-based assistance to those who need the services we have to offer.

You will have access to new information before others.  You will have the ability to have your voice
heard in any of our committees you choose to participate in.  You can recognize others for their
achievements and add to training opportunities in any of our conferences.  Participate in many of
our training workshops conducted by the experts in the field.

Membership year runs from July 1st through June 30th. 

Membership purchased within the membership year is valid only until the end of that membership
year.

New Membership link: If you have been a member in the past (same agency or different agency),
please use the Membership Renewal Link. The New Membership Link are for our brand new
members. Any questions, please ask before submitting membership application.

Disclaimer:
When applying for BPRO Membership, please note that if you experience any issues using our system,
you may need to use a device that is not connected to the State Network. The membership application
process has shown very few issues when accessed outside of VPN or on devices not fully managed by
the state.
We apologize for any inconvenience this may cause and appreciate your understanding. We wanted
to ensure you are aware of this workaround to help provide a smooth and seamless application
process as you become a member of BPRO!

Membership Fee:  $30.00

New Membership Application link:     
https://virginiabenefitprograms.z2systems.com/join.jsp

Membership Renewal link:   
 https://virginiabenefitprograms.z2systems.com/renew.jsp

As the membership year ends, so does access to mybpro.org 
and other resources!  If you do not renew by July 31 - st

You will no longer have access to mybpro.org

You do not want to miss out on all that BPRO has to offer 
this next membership year!

BPRO Membership Renewal Time!
o

https://virginiabenefitprograms.z2systems.com/join.jsp
https://virginiabenefitprograms.z2systems.com/renew.jsp


Time to Nominate someone for the “You Make a Difference Scholarship”- 
See BPRO Policy & Procedures

After you have renewed your membership for the 2026-2027 Membership Season, Check out this scholarship:

The application for this scholarship must be completed by someone other than the
nominated recipient.

Application must be received by our BPRO Ambassador Sally Sexton by 5 PM August 31st.
 Current BPRO Ambassador Chair information can be found in the BPRO Directory at mybpro.org. 
Must be a current BPRO member for the July 2026 - June 2027 membership year.

Winner of the scholarship will receive:
Recognition at Fall Conference

Article about them in the BPRO Newsletter
Paid Fall Conference Registration

Hotel accommodation for Fall Conference
$100.00 token of Appreciation for your Efforts

Criteria of the nominated recipient-

1. Applicants must demonstrate outstanding customer service to internal and external customers
which shows understanding and compassion for the individual. 
2. Applicants must demonstrate the spirit of social services and how it carries over into the
applicant's personal life not just as a job.
3. Applicant must describe a situation which demonstrates how they have had to persevere ice of
adversity. 
4. Applicants must show at least one initiative in which they participated, that improved program
delivery in their locality. 
5. Applicant must have at least 2 years' experience in Benefit Programs. (Years worked in Benefit
Programs)
6. Must have an active BPRO membership for the year they are nominated. (2026=2027 BPRO
membership year to be eligible)

You Make a Difference
Scholarship- Time to Nominate!!



Ambassador
Sally Sexton (Retired)
sallysexton64@gmail.com

Archives
Laura Crummett
laura.crummett@dss.virginia.gov

Awards & Fundraising
Jarina Johnson
johnsonj@charlottesville.gov

ByLaws/Policies and Procedures
Position Open

Childcare
Amanda Powell
amanda.powell@dss.virginia.gov

Communications
Position Open

Energy
Deborah Webb
Deborah.M.Webb@dss.virginia.gov

Finance
Stacy Bowman
s.bowman@dss.virginia.gov

Foster Care & Adoption (IV-E)
Jody Wells
wellsJL@chesterfield.gov    

Hospitality
Position Open                                                                                                                                                           

Legislative
Elaine Burgess
eburgess@vbgov.com

Medicaid (co-chairs)
Carolyn Harlow
carolyn.harlow@dss.virginia.gov
Quinn Hughley
Quinn.Hughley@dss.virginia.gov

Professional Development
Position Open

SNAP (co-chairs)
Theresa Glass
t.glass@dss.virginia.gov
Crystal Chamberlain
CChamberlain@pwcgov.org

TANF/ESP
Crystal Kirby
crystal.cureton@dss.virginia.gov

Technology
Mark Travis
mark.travis@dss.virginia.gov

Liaisons

VLSSE
Bertha Judge, Prince George County Director
Bertha.Judge@dss.virginia.gov

Fraud
Lindsey Hall
lindsey.hal1@dss.virginia.gov

Important Dates or Events
July 7th

ESP Committee Meeting at 10 AM
July 21st

Medicaid Committee Meeting at 10 AM
July 22nd

Legislative Meeting at 10 AM on Zoom
Social Services James Pickral guest speaker

August 5th
BPRO Board Meeting at 9:30 AM - Richmond Home Office

 BPRO Committee Chairs-
Join us for a Committee Meeting!



Important Dates or Events
July 23rd

PD 8  10 AM- 12 Noon - See BPRO Calendar for more details
August 6th

PD 21 & 22 Virtual
August 26th

PD 6 & 7 Virtual 10 AM - 11:30 AM

BPRO Planning District Officers 
for July 1, 2025-June 30, 2027

PD 1 & 2
President Laura Keith
Vice President Catherine Schaak-Adams
Secretary Patricia Hensley
Treasurer Brandy Vanhoy

PD 5 & 12
President Ashleigh Martines
Vice President Vacant
Secretary Martha Langley
Treasurer vacant

PD 6 & 7
President Angie Boyers
Vice President Laura Crummett
Secretary Traci Lotts
Treasurer Amanda Blankenship

PD 8
President Ana Solis
Vice President vacant
Secretary Marie Nieves
Treasurer Yolanda Rivera

PD 9 & 10
President Lauran Gordon
Vice President Charlene Sensabaugh
Secretary Theresa Booker
Treasurer Christina Mathes

PD 11
President Shelby Austin
Vice President Barbara Gardner
Secretary Audrey Millner
Treasurer Ellen Bittner

PD 13 & 19
President Kim McDowell
Vice President vacant
Secretary Shelia Flowers
Treasurer Samantha Davis

PD 14
President Jennifer Miles
Vice President Valerie Bowles
Secretary Melissa Stanley
Treasurer Tami Davis

PD 15
President Valjean Franklin
Vice President vacant
Secretary Cynthia Bray
Treasurer Marie Perez

PD 16 & 17
President Catherine Blackstone
Vice President Benita Belk
Secretary Denise Crabbe
Treasurer Cynthia McClendon

PD 20
President Shanisha Gastinell
Vice President Willie Wilkerson
Secretary Stacey Corprew
Treasurer Trerina Richardson

PD 21 & 22
President April Graham
Vice President Vacant
Secretary Corie Johnson
Treasurer Alease Tilleage



BPRO Fall Conference Coming Soon!

Looking for CQI
representatives in

your local DSS...
With all the changes coming our way, Robin Zuk of Spotsylvania and Elaine Burgess of Virginia Beach have
formed a new group focused on discussing best practices and other related topics as we work toward improving
our payment accuracy. If you have staff in your local agency who oversee Quality Control and would like to
participate in this new state committee, please reach out to Robin or Elaine so they can add you to the list and
share additional information about the group.

CQI Work Group kickoff meeting starting Wednesday July 8 at 9:00 AM.
 
Our goals are:
To meet and share information to help improve the error rate with agency CQI groups.
Our meetings will only be an hour because we know how busy everyone is with all the changes, workloads, etc.
 
For more information contact: 
Robin Zuk at Spotsylvania - r.zuk@dss.virginia.gov
Elaine Burgess at Virginia Beach - eburgess@vbgov.com

VDSS will also support and participate!  BPRO while not sponsoring this group is excited for its success and
wanted to ensure our members were aware of this opportunity.

Save the Date:  October 28  - 30thth

All roads lead to Norfolk for our BPRO/POSSESS Fall Conference!!

Conference enrollment will be shared with our BPRO members 1  before opening to all staff.
Our conferences have filled up quickly in the recent years.  Please be on the lookout before the

end of the summer for more conference information to be shared!

st

Welcome BPRO Executive Board 2026-2027
Tonia Alexander- Charlottesville  BPRO President

Jonella McRae- Chesterfield  1st Vice President
Donna Montgomery, Roanoke County   2nd Vice President

Antonia Rodriguez, Prince William  3rd Vice President
Blair Smith, Charlottesville  4  Vice Presidentth

Gregory Turner, Roanoke City  Secretary
Dannielle Tosh, Bedford  Treasurer

Tina Caldwell-Eheart, Charlottesville  Immediate Past President
Deana Bennett,  Retired  Parliamentarian



May SNAP/MA QUIZ???  - 
Quiz based on SNAP/MA

Monthly Call - April 22, 2026
Answers

1.  What is Serve Virginia Volunteer Hub used for?
 Answer:
For Clients:
Clients to seek volunteer opportunities, record their volunteer hours.
For Community:
Allow community agencies to submit volunteer opportunities, and verify volunteer hours
BPS
Helps verify volunteer hours for work requirement/work registration

2.  When is VACAP sunsetting?
 Answer:
 June 1, 2026

3.  When are you required to complete all recertifications and applications for
VACAP?

 Answer:
Month of June 2026

4.  What do you do if you receive a VACAP application/recertification after June
1?

 Answer:
Treat it as a minimal application, protecting filing date.

5.  What is ACE?
 Answer:
SNAP Accuracy Compliance Evaluation

6.  What does the portal provide LDSS with?
 Answer:
QC Findings Report or the SCAR form

    

SNAP QUIZ Winner  - 

Congratulations Emily Vaughan - Grayson County
May SNAP Quiz Winner



Mindfulness check-in activities are simple practices that help
individuals pause, reflect, and connect with their present feelings and

thoughts, promoting mental well-being and self-awareness.

Quick Mindful Check-ins

Breathing Exercises: Take a moment to focus on your breath. Inhale
deeply through your nose for four seconds, hold for four seconds, and

exhale through your mouth for four seconds. Repeat this for a few cycles
to center yourself 

                                                                                                                   The University of Texas at Austin

Mood Check: Ask yourself how you are feeling today. Identify one simple
action you can take to improve your mood, such as taking a short break

or reaching out to a friend 
                                                                                                 thenationalcouncil.org

            
Gratitude Reflection: Write down one thing you are grateful for today.
This practice can help shift your focus to positive aspects of your life

and enhance your overall mood 
                                                                                                           thenationalcouncil.org

Mindful Observation: Choose an object in your environment and take a
moment to observe it closely. Notice its color, texture, and any other

details. This practice helps ground you in the present moment 
                                                                                   Insight Timer

Group Mindfulness Activities

Partner Sharing: Pair up with someone and take turns sharing how you
are feeling. This can foster connection and support among participants 

                                                                                                                 The University of Texas at Austin
.

Mindful Movement: Engage in gentle stretching or yoga. Focus on the
sensations in your body as you move, paying attention to how each

stretch feels 
                                                                                                                        The University of Texas at Austin

.
Mindful Walking: Take a short walk, focusing on the sensation of your
feet touching the ground and the rhythm of your breath. This can be a

great way to clear your mind and reconnect with your body 
                                                                                             Insight Timer

Benefits of Mindfulness Check-ins

Regular mindfulness check-ins can significantly improve mental well-
being by fostering greater self-awareness, reducing stress, and

enhancing emotional regulation. Incorporating these practices into your
daily routine can lead to a more balanced and fulfilling life 
                                                                                                              PositivePsychology.com

Mindfulness
is a way of

being
present,
paying

attention to
and accepting

what is
happening in

our lives.

Mindspring has free workshops and webinars available for free for anyone
who would like to work on Self Care to keep the balance as we continue our

work with Social Services.
https://www.mindspringhealth.org/get-involved/webinars-and-events
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