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Learning Objectives
• What is MES/MMIS?
• Where to Start?
• Member and Case Screens
• Duplicate Member Review
• Patient Pay
• Level of Care (LOC)
• Waivers
• Provider Lookup
• MMIS Help Feature
• Coverage Correction Portal
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MES

VaCMSMMIS

What is MES/MMIS?

• The Medicaid Enterprise System (MES) 
houses multiple subsystems for the 
administration of the Virginia Medicaid 
Program.

• The Medicaid Management Information 
System (MMIS) is the subsystem that 
receives information from VaCMS and 
distributes enrollment details to other 
subsystems.

• VaCMS determines eligibility and is the 
system of record.
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Where to start? MES
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Where to start? MMIS
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Main System Menu
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Member Subsystem Menu
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Enrollment Menu

Submit Entry

Go to Member 
Inquiry

Go to Eligibility 
Inquiry

Go to Case 
Inquiry

Inquire by Case or 
Member
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Member Search

Leave the radio buttons empty.
Type in either the member's 
SSN or First and Last Name.
Click the Enter button.

MMIS will provide a list of 
possible matches.
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Member Inquiry

Special Fields

• Cit Level, Identity, Cit/ID Date – 
Refers to how and when Citizenship 
and Identity were verified.

• EDD – Expected Due Date 
for Pregnancy

• Mother ID - Enrollee ID that qualified 
Newborn for automatic eligibility.

• View Member FIPS, View Previous 
Names, View Previous Address – 
Select to see FIPS, Cases, Names, and 
Address that have been linked and/or 
de-linked from Member
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Member ID Cross-Reference
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Eligibility Inquiry

Notes

Status: A = Active, C = Closed, 
V = Voided
Order: Active Coverage will 
always be on top; Voided 
Coverage will always be on the 
bottom.
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Managed Care Assignment



141414

Third Party Liability (TPL) Summary

Notes

Medicare Policy # may be 
updated by the DMAS Buy-
In Unit directly in MMIS for 
existing members. Must be 
the actual policy # and NOT 
the Member's SSN to 
prevent automated closures.
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Case Inquiry

Special Fields

A/P: Refers to Duplicate IDs 
that have been linked. 
P = Permanent ID
A = Associated ID

Notes
Associated IDs are 
INACTIVE and cannot be 
updated. Transactions sent 
to these IDs will always be 
rejected.
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Case Summary

First Row Second Row
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Case Summary

First Row Second Row
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Duplicate Member Review

Errors like this appear on 
the MMIS Transaction 
History Screen.
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Duplicate Member Review

Details for 
attempted Member 
creation or update.

Member(s) that 
already exist in 
MMIS and match 
the new details.

Notes

There are 2 validations for 
Possible Duplicates – text in 
red shows what caused the 
match.

SSN – Social Security 
Numbers are the same.
Partial Name – The first 3 
letters of the First Name, the 
first 5 letters of the Last 
Name, and DOB are the same.
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Duplicate Member Review

Notes

"Action" is the result of DMAS research.

P = Pending DMAS determination.

A = Approved. New details are NOT a 
duplicate of the existing member(s). 
Creation or update can continue.

D = Denied. New details ARE a duplicate 
of the existing member and the original 
ID must be used.

D = Inconclusive. DMAS does not have 
enough information to determine that 
the new details are not a duplicate of the 
existing member.
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Patient Pay Inquiry

Go to Financial

Select these

Enter member ID
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Patient Pay Inquiry (continued)

Income

Most recent patient pay line



232323

Patient Pay History

Status column

"A" Active
These are 
patient pay 
lines that 
are active or 
were active.

"V" Voided
These patient 
pay lines 
have been 
voided and 
are null.
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Level of Care

To inquire if there is 
level of care to support 
LTSS:
Select the assessment 
tab.
Enter the member ID.
Select Level of Care in 
the Maintenance 
Functions.
Select Inquiry.
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Level of Care / Assessment
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From the Eligibility Data Inquiry

Select the radio button 
of the line eligibility

 Select
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Waivers
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Waivers
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Waivers
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Provider Lookup

Place the cursor on the 
Provider ID number and then 
select Prov Loc
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Provider Lookup (continued)
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MMIS Help Feature
Take note of the 
Screen ID

Click either Help 
button



333333

Help – Accessing Information

Enter the screen ID in the 
search box
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Search Results

Select your screen
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Help – Member Screen Field Definitions (Ex: Aid category)

Sample of the 
screen is displayed 
and field definitions

Click the blue hyperlink for 
additional details
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Help – Field Definition Example for Exception Indicator (DE3072)
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Coverage Correction Portal
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How to Access
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Coverage Correction Form
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Coverage Correction Form
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Patient Pay Correction Form
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Status Tracking
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Automated E-mails
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Questions?
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