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Answer:

For authorized Fuel Assistance
request, Credit Authorization can
be located by first accessing the
Forms History page in VaCMS

Search by vendor ID humber and
select form — "DSS 767 — Fuel
Credit Authorization"

Click the hyperlink for the
appropriate form and open the
document

Use the magnifying glass to
search for the specific case
number or scroll through the
document




Locating a Fuel Assistance Credit Authorization

Search Criteria

Search Type: O woker O case @ vendor O Tracking O  Appeal
Locality: | Central Office (999) v

Supervisory Unit: 1492 v

Worker Name:

Case Number: :

Vendor ID:

Correspondence ID: :

Tracking #: :

Appeal Id: :

| DSS-767 Fusl Credit Authorization v
[m} oo V[  ena:  [mm}da Jlyyyy [










Make sure to enter all correct
data from Fuel case in the
appropriate fields with asterisks.

Check a vulnerability box, if
applicable.

Number of medical deductions
will include exact number of
deductions from the Eligibility
Summary screen, and not the
actual deduction amount.

Click calculate to determine the
benefit amount at the bottom.

Upload a screenshot of your
calculation into DMIS.

*Fuel Year:
#Household Size:
#Monthly Gross Income
# County(Fips code):

# Citizenship Status:

Matrix Points Calculation

Household Size: 2

Household income:
(as % of max level) 43%

Climate Zone: Northern
Vulnerability: Disabled
Living Arrangement: A
Primary Fuel: Electricity
Energy Burden: 93%
Total Points:

Benefit Amount

EAP Matrix Points Calculator (7) ()

Fuel 25-26 ~ [ Vulnerability:

Disabled [ ] Child Under 6

# Living Arrangement:
1200.00 # No. of Medical Deductions:

Alexandria City ~ | * Primary Fuel:
Household mer v

Puoints
Puoints
Pointz
Puoinis
Puoinis
Puoints

Puoints

9

25

1

5438.51

(]

Individual Over 60
Electricity W

| Reset [Calculate Matrix Points







Answer: False!

* Once the Fuel Assistance
benefit is authorized, the
vendor, Dominion Energy, will
receive a Credit
Authorization, which will
allow them to request
payment from VDSS for the
customer's account each
billing cycle. This may or
may not exhaust the full Fuel

Assistance benefit amount.
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Closing Credit Authorizations

Certain Credit
Authorizations, or 'CA's' can
be closed without issuance,

and some cannot.

Question: Out of the three
EAP Components, Fuel,
Crisis and Cooling, which
component can local
agencies NOT close a CA

without issuance?
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Answer:




Credit Authorizations "CA’s”

Questions

* What does 'Close
without issuance' mean?

* Where and how do you
close a CA without
issuance?

* Where is the guide
with step-by-step
instructions including
screenshots to help with
closing a CA?

Answers

Closing without a payment.
Authorization is no longer Valid.
Vendor must be informed.
Vendor is not requesting a
payment.

Closed in Benefit issuance / EAP
Credit Authorization screen -
Close CA/Direct Pay without
issuance and enter comment
Add/Submit / Ok.

The Guide is on EAP FUSION
Training Documents page.
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Answer:

LIHEAP stands for Low-Income Home Energy Assistance
Program.

LIHEAP, or EAP (Energy Assistance Program) in Virginia, is
designed to assist low-income households with their energy
costs and includes three main components: Fuel, Crisis and
Cooling Assistance.

LIHEAP is Federally Funded, State Supervised by the Virginia
Department of Social Services, and Locally Administered by
the Commonwealth's 120 Local Department of Social

Services.

15



Primary Heat and Fuel Type

Primary
Heating System

The primary heating
system is the system that
is currently used to heat
the majority of the house.

Primary Fuel Type

The primary fuel type is
the main fuel used to
operate the primary
heating system. The
household must
designate a primary fuel
type for the EAP.
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Primary Heat Source

Answer:

o What produces the heat, not what pushes the heat
through or blows the heat to the rooms.

o When a customer claims both natural gas and electric,

it's usually natural gas, unless the natural gas is used

only for cooking and hot water.
o Check with apartment complex or on lease if unsure.

Check case history.

> 4 o Ultimately, customer statement may be

accepted. Documentation will support the decision.
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oDefine (EAP) Program
Year

oDefine Federal Fiscal
Year

oWhen does income
need to be verified?

oHow long can verified
income be used?

19



(EAP) Program year — Begins with the
Fuel component, followed by Crisis
Assistance, then Cooling Assistance. It
coincides with the Federal Fiscal Year
(FFY).

Federal Fiscal Year- The FFY runs from
October 1 through September 30. (10/1
through 9/30).

When does income need to be verified?
Income needs to be verified with the
initial application or the Fuel Assistance
component. Verified income will be
used to determine eligibility for the rest
of that Program Year for that household,
unless a significant change occurs.

Income must be verified again for
the household with the beginning of the
new Program Year / Federal Fiscal Year.

Program Year

related to Income

Answers
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Question:

What is considered a "significant
change” in case processing?







-
Question: \

What are the New Data and
View VaCMS buttons
and when should they be used?




N —

* New Data and View VaCMS pull Data and/or Information from
other parts of VaCMS that can be viewed and/or populated into the
fields from other cases related to the client IDs of the persons on the
EAP case.

* This data can be used to help determine eligibility.

* On the EAP Client Additional Information screen, the View VaCMS
button can be used to view disability, Medicare Premium, and
Alien status information.

* The View VaCMS button should be used to view and
te open income from any active/open Public Assistance case

ANSWER







A client calls & states they have not
received their EAP Check:

To determine if a check has been returned, check in VaCMS under Benefit
Issuance > under Maintain Checks, with the Check/Direct Deposit Action tab.

*|f the check as has been logged as “Returned to FPU”, you can reissue the
check

***|If the post office returns the check, you can request it be remailed to the
new/correct address through the Maintain Checks screens in VaCMS.

If the check has not been returned, wait seven mailing days taking into
consideration check run dates and holidays, before starting the Lost/Stolen
process.

*This will start the process of cancelling the check, so a new one can be issued.

The steps for the process are found in the EAP Manual, Chapter E, page 5.
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No EAP benefits do not
transfer between localities.

If a client moves from one locality
to another, the case

in the previous locality must

be closed

The client can then apply
for benefits in the locality
in which they reside

The closed EAP case number
should be used to register the
new application in the locality
where the customer now resides.

Answer!
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Question: If a household applies for Cirisis in March and
paystubs are needed, what paystubs would you request?

A. March Paystubs
B. February Paystubs
C. The 30 days prior to application




Answer:

* While many programs look at
the 30 days prior to
application and project
ongoing income, EAP looks at
the whole calendar month

prior to the application. B. February
* EAP does not project income. Paystubs

* Furthermore, if a household
received Fuel Assistance,
income verification would not
be requested unless a
significant change was
reported by the household.
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Question;: What EAP resou >
be found on Fusion?




What Resources Can Be Found
On FUSion? FUELICRISIS COOLING FAQs/GENERAL

Resources and Job Aids

Implementation Schedules: Fuel/Crisis, Cooling
2-1-1 VIRGINIA

Virginia Department of Housing and Community
Development (DHCD)

Virginia Energy Assistance Program- (Code of Virginia)
Weatherization Providers

Fuel/Crisis Forms Cooling General

Fuel Assistance Appication Eny Coot

Assistance Appication Englsh | Spanisn
pay Letter

Guidance Manual

Entire Manual

Chapter A Introduction

Chapter B Fuel Assistance

Chapter C Case Processing & Verifications

Energy Assistance Program (EAP) & Percentage of Income Payment Program (PIPP) Teams

Chapter D Procedures Name n office Contact Information
Chapler E Administration Surber, Denise Program Manager Home (804) 726 - 7386 (804) 401 - 7617
. EAP & PIPP denise.t surber@dss.virginia.gov
Chapter F Hearings
Ector, Angela Sr. Program Consultant Home (804) 726 - 7392/ (804) 624 - 9859
Chapler G Crisis Assistance -PIPP. angela c ector@ass virginia gov
Chapter J Cooling Assistance Hicks, Hagen St Program Consultant Home! Northern & Part of Eastem (804) 726 - 7643/ (804) 229 - 7617
Index -EAP hagen hicks@dss.virginia gov
Nagle, Sean S Program Consultant Home/ Piedmont & Western (804) 726 - 7695/ (804) 971 - 8248
- -EAP S nagle@dss virginia gov
Fact and Information Sheets Owens, Naksha i Program Consutart ome (s04)726 782 (800 522 3305
Fact Sheet English | Spanish -PIPP. nakisha owens@dss virginia gov
Information Sheet English | Spanish Patterson, Alex Sr. Program Consultant Home/ Central & Part of Eastern (804) 726 - 7171/ (804) 418 - 1250
-EAP alexandria patterson1@dss.virginia.gov

Pond, Catherine Sr. Program Consultant Home (804) 726 - 7026/ (804) 624 - 9731
-EAP catherine.pond@dss.virginia. gov

spady, Sandra Vendor Coordinator Home (804) 726 - 7379/ (804) 921 - 0245
sandra spady@dss virginia gov

(

Fusion has a breadth of
resources including:

-EAP Guidance
-Forms/Fact Sheets
-Training Documents

-Implementation
Schedules

-Contact Informa

*Always check

Fusion for the
answers to your
questions first
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Question: Who is your EAP
Consultant?

Answer: There are 3 EAP consultants -

Hagen Hicks, Sean Nagle & Alex Patterson
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Alex: Central & 2 Eastern

Sean: Western & Piedmont

Hagen: Northern & 1 Eastern

[ ilex Basiaroon 804 4161230 Seanlagle  £04971 8108 Hogen Hicks 804705763
: L Y Hagen hicks @ virgin
Accomack 101 Albemarla 003 Ardinzon 013
Ameia 007 Alleghoy Covinzion Clifon Forzz /500 Clke 043
Bruenick 025 Amherst 008 Culpsper 047
Buckinsham 29 [T} Fairex 050
Caroline 033 Bath 017 Fanmuer 61
ial Hzshts  D4LET0 Bland 021 Fredendozburz @0
Cmberiand 040 Botetim 023 Greeme 070
Dinmaddie 53 Bucdemen @27 Hamizonburg Fockingham — §60V165
Emex 057 Capgtell 031 Hin= Georze 090
Flwane S Camoll 035 Loudmm 107
Clherloit 137 Louz 1M
Goochland 075 Criz M5 Madizon 113
Dickenson 021 Ormge 137
Hemgver 082 Frnklin 47 Paze 1N
Hermice 087 Floyd (i3 Prrince Willizm 153
Giles 071 3 ok 157
Gravson 077 Shenandazh Coumty 171
Firz md Qoe 097 Folit: Spotyhamz 177
Einz Willam 101 Benry Mariimaville  038/680 Staford 179
Lamcaster 103 Highland 91 Waman 187
Lunesbure 111 Le= 105 Winchester 840
Meckenurg 117
hiddlesey 119 Mostgomery 171
NewEent 177 Melson 128 Alegandria 5100
Pamck 141 Mz 683
Morthimherland 133 ftsyivemia 143 Miameaza: Park 685
Nogoway 133 Pulasld 155
145 Foamake 161 (Glogcester 073
Prmce Edward 147 Foddndes Area  163/530/678 (GreepsvilleEmporia  DELE0S
Prince Gemrze 149 Frswell 167 Tl of Waght 093
Bichmond Cosmty 150 Scoit 169 Tames City 095
Ehamendoah Valley  DLATOHERD Mathenz 115
Smry 181 Soryth 173 Marbemptan 131
Sumszex 183 Tazewell 182 ER 175
Westmoreland 193 TWashn 191 York Poquoson  109/733
e 102 Fewport Newz 700
Tiythe 197 Suffolk 500
Virgmia Beach 810
Chesapeake 550
Frapklin Ciiy 20 Brnstel 5200
Hamopeon 650 Charlotesyille 540
Hopewell 670 Damalle 500
Cala 640
Tiorfale__ 710 Tyocborz 680
Petersiure_ 780 Foren 720
Poezmmeth 740 Fadford 75D
Fichmond Ciry 760 Foamake 770
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Meet the EAP / PIPP Team




Open Discussion

-What'’s one thing you learned from today?

-What suggestions or ideas do you have for
EAP?

-Do you have any case management tips to
share with other staff?

-Are there any specific areas you feel more
training is needed?
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VDSS Contact Information

Central & Half Eastern Regions Vendor Coordinator

Alexandria Patterson Sandra Spady
alexandria.pattersoni@dss.virginia.gov sandra.spady@dss.virginia.qov
804-418-1250 804-726-7379

Northern & Half Eastern Regions Home Office

Hagen chks - Catherine Pond
hagen.hicks@dss.virginia.gov catherine.pond @dss.virginia.gov
804-726-7643 804-726-7026

Piedmont & Western Regions

SENRELR Reminder: Please be sure to include a subject line,

s.nagle@dss.virginia.gov b d | h .

ER - case number and any re .evant screenshots in your
email. When emailing with PII, please be sure to
encrypt your emails.

*Make sure you have a signature in your email
including your contact information.
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