
EEnergyy Assistance:

Flourishingg Foundations



IIntroductions!

Energy Assistance Q&A



QQuestion:

Where can you locate the system-
generated Credit Authorization that 
was sent to the vendor for Fuel 
Assistance?



AAnswer:

• For authorized Fuel Assistance 
request, Credit Authorization can 
be located by first accessing the 
Forms History page in VaCMS

• Search by vendor ID number and 
select form – "DSS 767 – Fuel 
Credit Authorization"

• Click the hyperlink for the 
appropriate form and open the 
document

• Use the magnifying glass to 
search for the specific case 
number or scroll through the 
document
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LLocatingg aa Fuell Assistancee Creditt Authorizationn 



QQuestion:

Howw iss aa benefitt amountt determinedd 

forr aa Fuell Assistancee case afterr 

Benefitt Determinationn (BD)?



AAnswer:

Thee Matrixx Calculationn tooll inn VaCMSS cann bee 

utilizedd too determinee thee Fuell Assistancee 

benefitt amount.

Thee Matrixx Calculatorr tooll iss locatedd inn Benefitt 

Issuancee >> EAPP >> EAPP Matrixx Calculator.



• Make sure to enter all correct 
data from Fuel case in the 
appropriate fields with asterisks.

• Check a vulnerability box, if 
applicable.

• Number of medical deductions 
will include exact number of 
deductions from the Eligibility 
Summary screen, and not the 
actual deduction amount.

• Click calculate to determine the 
benefit amount at the bottom.

• Upload a screenshot of your 
calculation into DMIS.
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TTruee orr False:

AA customerr iss approvedd forr Fuell Assistance. Thee authorizedd 

amountt att Benefitt Determinationn iss forr $390.50,, andd thee 

customer'ss vendorr iss Dominionn Energy. Thee vendorr willl 

automaticallyy receivee aa one-time paymentt forr thiss fulll amountt 

off $390.50.



AAnswer: False!

• Once the Fuel Assistance 

benefit is authorized, the 

vendor, Dominion Energy, will 

receive a Credit 

Authorization, which will 

allow them to request 

payment from VDSS for the 

customer's account each 

billing cycle. This may or 

may not exhaust the full Fuel 

Assistance benefit amount.
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CClosingg Creditt Authorizations

Certain Credit 

Authorizations, or 'CA's' can 

be closed without issuance, 

and some cannot. 

Question: Out of the three 

EAP Components, Fuel, 

Crisis and Cooling, which

component can local 

agencies NOT close a CA 

without issuance? 11



AAnswer:

AA locall agencyy cannott closee aa Creditt 

Authorizationn forr Fuell Assistance withoutt 

issuance.. 

Thee Fuell Assistancee casee mustt bee closedd byy 

updatingg thee informationn inn thee case,, 

rerunningg eligibilityy andd certifying/authorizingg 

thee eligibilityy result.



CCreditt Authorizationss "CA's"

Questions

• What does 'Close 
without issuance' mean?

• Where and how do you 
close a CA without 
issuance?

• Where is the guide 
with step-by-step 
instructions including 
screenshots to help with 
closing a CA?

Answers

Closing without a payment. 
Authorization is no longer Valid. 
Vendor must be informed. 
Vendor is not requesting a 
payment.

Closed in Benefit issuance / EAP 
Credit Authorization screen –
Close CA/Direct Pay without 
issuance and enter comment 
Add/Submit / Ok.

The Guide is on EAP FUSION 
Training Documents page. 13



QQuestion:: 

Whatt iss LIHEAP,, 

anyway?



LLIHEAP
Answer: 

LIHEAP stands for Low-Income Home Energy Assistance 

Program. 

LIHEAP, or EAP (Energy Assistance Program) in Virginia, is 

designed to assist low-income households with their energy 

costs and includes three main components: Fuel, Crisis and 

Cooling Assistance.

LIHEAP is Federally Funded, State Supervised by the Virginia 

Department of Social Services, and Locally Administered by 

the Commonwealth's 120 Local Department of Social 

Services. 15



PPrimaryy Heatt andd Fuell Type

Primary 
Heating System

The primary heating 
system is the system that 
is currently used to heat 
the majority of the house. 

Primary Fuel Type 

The primary fuel type is 
the main fuel used to 
operate the primary 
heating system. The 
household must 
designate a primary fuel 
type for the EAP.
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QQuestion:: 

Howw doo youu determinee aa 

household'ss primary heatingg system?



PPrimaryy Heatt Source
Answer:

o What produces the heat, not what pushes the heat 

through or blows the heat to the rooms.

o When a customer claims both natural gas and electric, 

it's usually natural gas, unless the natural gas is used 

only for cooking and hot water.

o Check with apartment complex or on lease if unsure. 

Check case history.

o Ultimately, customer statement may be   

accepted. Documentation will support the decision.
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EEAPP Programm Yearr inn Relationn 

too Incomee andd the Federall 

Fiscall Year

Questions

oDefine (EAP) Program 
Year

oDefine Federal Fiscal 
Year

oWhen does income 
need to be verified?

oHow long can verified 
income be used? 19



PProgramm Yearr 

relatedd too Income

Answers

• (EAP) Program year – Begins with the 
Fuel component, followed by Crisis 
Assistance, then Cooling Assistance. It 
coincides with the Federal Fiscal Year 
(FFY).

• Federal Fiscal Year- The FFY runs from 
October 1 through September 30. (10/1 
through 9/30).

• When does income need to be verified?
Income needs to be verified with the 
initial application or the Fuel Assistance 
component. Verified income will be 
used to determine eligibility for the rest 
of that Program Year for that household, 
unless a significant change occurs.

• Income must be verified again for 
the household with the beginning of the 
new Program Year / Federal Fiscal Year. 20



QQuestion:: 

Whatt iss consideredd aa "significantt 

change"" inn casee processing?



AAnswer:

AA significantt changee iss aa changee withh informationn inn aa casee thatt willl 

affectt aa client'ss eligibilityy status,, causingg eitherr eligibilityy orr ineligibility.. 

Incomee shouldd bee re-verifiedd iff aa significantt changee hass occurred,, orr iff 

thee informationn fromm thee otherr casee recordss iss questionable.



QQuestion:: 

Whatt aree thee New Data andd 

View VaCMS buttonss 

and whenn shouldd theyy be used?
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• New Data and View VaCMS pull Data and/or Information from 
other parts of VaCMS that can be viewed and/or populated into the 
fields from other cases related to the client IDs of the persons on the 
EAP case.

• This data can be used to help determine eligibility.

• On the EAP Client Additional Information screen, the View VaCMS 
button can be used to view disability, Medicare Premium, and 
Alien status information.

• The View VaCMS button should be used to view and 
populate open income from any active/open Public Assistance case 
they have in VaCMS                              

ANSWER



QQuestion:: 

Whatt doo youu doo iff aa clientt statess 

theyy haven'tt receivedd their EAPP 

Check?



AA clientt callss && statess theyy havee nott 

receivedd theirr EAPP Check:

To determine if a check has been returned, check in VaCMS under Benefit 
Issuance > under Maintain Checks, with the Check/Direct Deposit Action tab.

•If the check as has been logged as “Returned to FPU”, you can reissue the 
check

***If the post office returns the check, you can request it be remailed to the 
new/correct address through the Maintain Checks screens in VaCMS.

If the check has not been returned, wait seven mailing days taking into 
consideration check run dates and holidays, before starting the Lost/Stolen
process.

•This will start the process of cancelling the check, so a new one can be issued.

The steps for the process are found in the EAP Manual, Chapter E, page 5. 26



QQuestion::  

Doo EAPP benefitss transfer betweenn Localities?



• No EAP benefits do not 
transfer between localities.

• If a client moves from one locality 
to another, the case 
in the previous locality must 
be closed

• The client can then apply 
for benefits in the locality 
in which they reside

The closed EAP case number 
should be used to register the 
new application in the locality 
where the customer now resides.
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QQuestion:: Iff aa householdd appliess forr Crisiss inn Marchh andd 

paystubss aree needed,, whatt paystubss wouldd youu request?

A.. Marchh Paystubs

B.. Februaryy Paystubs

C.. Thee 300 dayss priorr too application



BB.. Februaryy 

Paystubs

Answer: 

• While many programs look at 
the 30 days prior to 
application and project 
ongoing income, EAP looks at 
the whole calendar month 
prior to the application.

• EAP does not project income.

• Furthermore, if a household 
received Fuel Assistance, 
income verification would not 
be requested unless a 
significant change was 
reported by the household. 30



QQuestion:: Whatt EAPP resourcess cann 

bbee foundd onn Fusion?



WWhatt Resourcess Cann Bee Foundd 

Onn Fusion?

Fusion has a breadth of 
resources including:

-EAP Guidance

-Forms/Fact Sheets

-Training Documents

-Implementation 
Schedules

-Contact Information

*Always check 
Fusion for the 
answers to your 
questions first 32



QQuestion:: Whoo iss yourr EAPP 

Consultant?

Answer: There are 3 EAP consultants –

Hagen Hicks, Sean Nagle & Alex Patterson
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AAlex:: Centrall && ½½ Eastern

Sean:: Westernn && Piedmont

Hagen:: Northernn && ½½ Eastern
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MMeett thee EAPP // PIPPP Team



OOpenn Discussion

-What'ss onee thingg youu learnedd fromm today?

-Whatt suggestionss orr ideass doo youu havee forr 
EAP?

-Doo youu havee anyy casee managementt tipss too 
sharee withh otherr staff?

-Aree theree anyy specificc areass youu feell moree 
trainingg iss needed?
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VDSS Contact Information
Central & Half Eastern Regions
Alexandria Patterson
alexandria.patterson1@dss.virginia.gov
804-418-1250

Northern & Half Eastern Regions
Hagen Hicks
hagen.hicks@dss.virginia.gov
804-726-7643

Piedmont & Western Regions
Sean Nagle
s.nagle@dss.virginia.gov
804-971-8248

Vendor Coordinator
Sandra Spady
sandra.spady@dss.virginia.gov
804-726-7379

Home Office
Catherine Pond
catherine.pond@dss.virginia.gov
804-726-7026

Reminder: Please be sure to include a subject line, 
case number and any relevant screenshots in your 
email. When emailing with PII, please be sure to 
encrypt your emails.

*Make sure you have a signature in your email 
including your contact information.



TThankk You


