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Reminder:

This presentation will talk about violence in
relationships. It can activate emotions and memories.
Anyone and everyone is free to leave at any time.




lce Breaker

The Virginia Sexual and Domestic Violence Action Alliance

TANF Guidance

DCSE — Family Violence Indicator and SAVES Initiative

Engagement with DV/IPV Survivors

Questions
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Ice Breaker

Do you know what Kintsugi
pottery is and the philosophy
behind it?




Ice Breaker

Kintsugi is the Japanese art of repairing broken pottery with
gold-dusted lacquer, embodying a philosophy that treats
breakage and repair as part of an object's history rather than
something to disguise.

* Resilience and Healing: Instead of discarding broken items,
they are repaired to become stronger and more beautiful,
acting as a metaphor for human resilience and healing from
emotional wounds.

= Embracing History: Rather than hiding cracks, Kintsugi
highlights them with gold, celebrating the history and unique
story of the object.

= Beauty in Vulnerability: It suggests that true strength and
beauty come from acknowledging vulnerabilities and
integrating them into one's identity
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Ice Breaker

What does the acronym IPV stand for?




Ice Breaker

What does the acronym IPV stand for?

Response: Intimate Partner Violence

Intimate partner violence (IPV) is abuse or aggression that occurs in a romantic
relationship. Intimate partner refers to both current and former spouses and
dating partners.

IPV can vary in how often it happens and how severe itis. It can range from one
episode of violence to chronic and severe episodes over multiple years.

About Intimate Partner Violence | Intimate Partner Violence Prevention | CDC
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Ice Breaker

What public assistance programs may be able to help
an individual build stability necessary to leave abusive
relationships and rebuild their lives?




Ice Breaker

What public assistance programs may be able to help an

individual build stability necessary to leave abusive TEMPORARY
. . . . ASSISTANCE

relationships and rebuild their lives? y =

Response: The TANF program provides cash assistance, m
child-care, and supportive services that can help domestic ~ FOR NEEDY

violence survivors make the transition from economic

dependence on an abusive partner to employment and self-
sufficiency.

FAMILIES




Ice Breaker

What do you think are some of the reasons why survivors of
DV do not access TANF, lose TANF or do not get the full range
of services that TANF may offer in Virginia”




Ice Breaker

Responses:
What are some

of the reasons
why survivors of

Child support enforcement. They

. : Immigrant survivors fear
may want to avoid applying for

. Lack of additional supports for deportation/detention or other
DV or IPV do not :erl!ﬂastt;gsofr;;u; iﬁ;ec?trhzfr survivors to fully and meaningfully negative consequences if they

access TANF, e t'he [ participate.in programs (e.g.: attempt to access benefits (even if
lose TANF or do child SL;ppOFt T P transportation, childcare, etc.) they are eligible for those

the risk of danger. SETEEL
not get the full
range of
services that
TANF may

Survivors are not aware of the
offer? options or services available (e.g.:

transportation, childcare)

Sur\{l\(ors el Fhat sy ?Sk fqr Ineligibility for benefits because of
additional options or services, it survivors’ immieration status
might jeopardize their benefits. g
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The Virginia Sexual and Domestic
Violence Action Alliance

Courtené& Schwartz
Policy Director
cschwartz@vsdvalliance.org

Domestic Violence

Virginia al and
ACTIONALLIAMCH




e The Action Alliance is Virginia’s dual coalition and
leading voice on sexual and intimate partnerviolence
in VA.

e\We offer training, technical assistance, and resources
to local sexual and domestic violence agencies
(SDVAs), allied professionals, and individuals.

e\e advocate for survivor-centered policy at the federal,
8 o state, and local levels.
Virginia Sexual and Domestic Violence

ACTION *We house many projects including the Statewide
Sexual and Domestic Violence Hotline.
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Advocacy, Service, and Membership

/A

Virginia Sexual and Domestic Violence

ACTION ALLIANCE

TRAINING INSTITUTE
INED

Virginia

b Emergence
Statewide Hotline

.. Building robust practices
for sustained wellness,
connection, and power.

1.800.838.8238

804.793.9999

UPLB e \
www.vsdvalliance.org ; ’ /— l I‘Hr‘
| = % myj  VAdata

THE RED FLAG CAMPAIGN

Project for the 3 Tiad Y YYY  omaw
EMPOWERMENT
OF SURVIVORS



Community Based Domestic Violence Services

Most of Virginia's localities are served by a community based
domestic violence agency that provides a wide range of services.

= Emergency housing/shelter

= 24-hour crisis assistance

= Assistance with housing

= Safety Planning

= | egal advocacy

= Accompaniment @ @

= Support and Counseling
= Financial and other assistance
= Transportation
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Counter-Parenting:
The unhealthy parent has so
much hatred for the other
parent that their judgment
center is compromised, and
their actions are driven by
anger and the desire for
unwarranted revenge.

DV by Proxy:

When the unhealthy parent
continues to exert control and
is intent on tormenting the
other parent post-separation
by weaponizing the children
and using them as pawns in a
variety of ways.

Financial Abuse:

In court, financial games
and deception are rampant
with the intention of hurting
the healthy parent. The
abuser will create financial
discord by blocking access to
bank accounts and other
financial resource.

Legal Abuse:

The abuser wears a mask in
the courtroom, fooling the
top family court

professionals such as custody

evaluators, therapists,
GAL’s and judges. Behind
the courtroom mask is
malicious intent.

PO
SEPARATION
ABUSE

WHEEL

Neglectful or Abusive
Parenting:

Exposing children to unsafe
situations or people, the
unhealthy parent’s
motivation is to cause concern
and fear for the other parent.
Their parenting style is
neglectful and includes
varying degrees of abuse.

Discarding:

The unhealthy parent will wage
a war for 50% parenting time
however, their conveyed
interest in the children is not
honorable. They often discard
the children after a perceived
“win” in court.

Harassment & Stalking:
Typically, very covert in
nature, this type of stalking
and harassment usually flies
under the radar of most law
enforcement officers and
family court professionals.

Isolation:

The unhealthy parent often

sets out to destroy the healthy
] t’s social capital such as
family, friends, teachers and
other community relations
with the goal of compron
their entire support system.

)

w




Virginia Family Violence and Sexual Assault

Statewide Hotline

family violence
¢ sexual assault

1.800.838.8238 v/11y

Free. Confidential. 24 hours a day.
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Victim and Offender Demographics Statistics W

o From 2020 through 2024, there were 1,109,797 victims of violent crimes involving domestic relationships:
* 11,466 of those victims were involved in murder investigations

o Forvictims of violent crimes with domestic relationships, 74.5% were female

o Offenders of domestic relationship incidents were mostly male at 77.1%

Victim and Offender Age Range, by Violent Offenses with
Domestic Relationship, 2020-2024

400,000

344,111
350,000 334,815

304,878
300,000 282,336

250,000

200,000 182,928
161,193

150,000

100,000 83,567 83,784

53,362
50,000 35,828

0
21-30 31-40 41-50

mVictims @Offenders




Economic Assistance and Employment (TANF/VIEW)

Keith Kauhane - Leesha Morales - Cynthia Adams




TANF Guidance

REGULATION

| POLICY
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201.9 - Assignment of Rights

= As acondition of eligibility, each applicant for or recipient of TANF must assign to
the State any rights to support from any other person as the applicant or recipient
may have. This assignmentis also applicable to any support the applicant or
recipient was due but was not paid and which has accrued at the time of
assignment. The assignmentis applicable to all support rights the applicant or
recipient may have in his own behalf or on behalf of any other family member for
whom assistance is requested.

= State law™* provides for an automatic assignment by receipt of public assistance.
This law states that "by accepting public assistance for or on behalf of a child or
children, the applicant/recipient is deemed to have made an assignment...." This
requirement should be thoroughly explained to the applicant/recipient along with
the penalties for failure to cooperate in forwarding any support received after
receipt of public assistance.
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Notice of Personal Responsibility

I n ta ke for the TANF Program

Please Read the Following Explanations of your Personal Responsibilities Carefully

BT N e ————— Y e

The following forms must be

vk

reviewed and com P leted with the < onalchild until the mmur. .. cayunenients are aet.
applicant, and signed by the Cooperation in Obtaining Support
1 1 . *  You must cooperate in identifying and locating the absent parent of any child for whom TANF is requested, establishing paternity
a p p ll ca nt’ p nor tO cas€a p p rova I' of any child born out of wedlock, and in obtaining support payments for yourself and for any child for whom TANF is requested or
3 received.
N Ot ICe Of Pe rsona l * If you do not know the absent parent’s name or other identifying information, you should tell your worker. You may be required
R espons i b i l|ty fo rth e TANF to sign an “Attesting to the Lack of Information” form which declares, under penalty or perjury, that you have no knowledge of
the information requested.
P ro g ram ( O 3 2 = O 3 = O 7 5 O) *  Your worker will review the “Notice of Cooperation and Good Cause” form with you and answer any questions you may have
- - about the cooperation requirements, situations in which cooperation is not required (good cause), and penalties for not
cooperating without good cause. You must complete this form and indicate for each absent parent whether you agree to
htocl
cooperate or wish to claim good cause not to cooperate.
Good Cause (O 32-03-003 6) *  If you do not cooperate and do not meet an exception to cooperating, your TANF benefits will be reduced o terminated.

Do You Have a Disability?
(032-03-0670) —
(exception™)

Notice of Intentional

Program Violations and
Penalties (032-03-0646)
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Renewal
The following forms must be reviewed with the
TANF recipient and mailed, prior to case
approval:

* Notice of Cooperation and Good Cause (032-
03-0036) — (exception*

If during the renewal process, the recipient
ishes to change their cooperation or good
cause claim for cooperating with the
Division of Child Support Enforcement, the
Notice of Cooperation and Good Cause

(032-03-0036) form must be reviewed,
completed, and signed by the recipient,
prior to case approval.

* Do You Have a Disability? (032-03-0670)

* Notice of Intentional Program Violations and
Penalties (032-03-0646)

The Attesting to the Lack of Information (032-
03-0423) form must be reviewed, completed,
and signed by the TANF recipient, if applicable.
(See 201.10.A.c., page2a)

COMMONWEALTH OF VIRGINIA

DEPARTMENT OF SOCIAL SERVICES Case Name
Case Number
Warker Name

NOTICE OF COOPERATION AND GOOD CAUSE
To be eligible for Temporary Assistance for Needy Families (TANF), you are required by law to cooperate in

establishing paternity andfor collecting child suppart to which you or your child may be entitled.

W'HAT 1S MEANT BY COOPERATION?

Providing information about the identity of the father of any child applying for/receiving assistance ar

identifying all individusis who may be the father.

W Providing other info ¥ evidence, as requested, to help establish legal paternity of

a child or locate an absent legal parent.

®  Appearing at a local Department of Sacial Services office, a Division of Child Support Enforcement DCSE)

affice. Court, or other hearing, or proceeding as requested.
Helping establish paternity by keeping scheduled appointments for genetle testing.

L]
W Helping obtain child support or any other money or property owed to you or a child recelving assistance.
®  Paying to DCSE any money received directly from the absent parent after your TANF case has been

®  Providing verbal or written Information, a5 requested, OR stating wnder penalty of perjury you have io

knowledge of the information requested

WHAT ARE THE BENEFITS OF COOPERATION?
Your cooperstion Could tesult in the following benefii-

Lacating an ahsent parent.
W Legally establishing paternity for a child,
™ Obtaining child support that may be higher than your TANF grant or receiving a suppart disg
up to §100.00 per monsh in addition to your TANF grant.
™ Obtaining rights 1o futire Socal Security, veteran's. or ather government henefits, including

WHAT IS MEANT BY "GOOD CAUSE" FOR NOT COOPERATING?

1f you helieve that your cooperation would be harmful 1o you ar your child, you may claim good
cooperating. 1f you can provide evidence to suppart this claim, you will be excused from conper.
attemnpt will be made to establish paternity or collect support,

W'HAT IF YOU DO NOT COOPERATE AND GOOD CAUSE HAS NOT BEEN Di

You will be ineligible for assistance if you do not conperate in estzblishing pateriy.

l Your TANF case will be closed If paternity s not established after six months of assistance
cooperating

W Youwill be ineligible for assistance but your children will continue to be eligible if you da
any other reason, such as fallure to keep scheduled appointments or cooperate in providing |
legal parent.

W Aprotective payee may be appainted to receive the TANF check.

WHAT IF YOU CHOOSE TO COOPERATE AND NOT CLAIM COOD CAUSE?|
*You may go directly o the end of this notice, check (4] the block indicating you do not wish o cl
and will cooperate with DCSE, and sign your name.

‘You must identify the parent of any child for whom you are applying or receiving assist
provide this information, you may claim good cause for not cooperating at any tlme by telll
You must provide evidence that good cause exists within 20 days after claiming good ca
If you need help obtaining the necessary evidence, you may sk your workes for assistance
Based on the information you provide, and on investigation of your claim, your agency will
cause exists.

Good cause for not cooperating will be determined to exist enly if you claim good cause fo
following reasons and provide clear and convincing evidence to suppart your claim:

WHAT IS GOOD CAUSE AND HOW DO ¥YOU PROVE IT?

You clalm good cause for one of these
reasans:

And you provide clear and convincing evidence, such as:

You antlcipate that cooperating will result in
physical or emotional harm (o you o your
child.

Court, medical, criminal, child protective services. psychological. ar law
enforcement records or a written statement from a domestic violence
services program or sexual assaolt crisis center professional indicating the
alleged or absent father might inflict physical or emotional harm cn you or
the child.

Medical records which indicate the emotional health history and present
health status of you or the child for whom support would be sought

A writien staterment from a menial health professional indicating a
diagnosis or prognosis cancerning the emational health of you or the child.

The child was conceived as a result of rape
or Incest.

Birth certificates or medical or law enforcement records which
Indicate the child was conceived as the result of rape or incest.

Legal proceedings are going on for adoption
of the child.

Court documents or other records which Indicate that legal proceedings for
adoption are pending in court.

A wrliten statement from a public or private agency confinming tha you
are heing assisted in resolving the issue of whether to keep or give up the
child far adoption.

Receipt of the TANF Relative
Maintenance Support Payment.

DCumnm‘; verbal request and the Relative Maintenance Verification
form.

lization of a parent in a two-p
household.

D | ds ora from a medical professional which

WHAT HAPPENS AFTER A DETERMINATION IS MADE?

“You will be notified of the results of the agency's investigation and whether or not good cause for not

exlsts,

1f good cause exists. no attempt will be made o establish paternity or collect suppart.
If good cause does not exist, you will be requirer to conperate with your agency and the DCSE, unless you
withdraw your application or fequest your case be closed.

*  The DUSE Office may review the determination.

©  Youmay request a hearing If you disagree with the desermination. The DCSE Office may participate in the
hearing,

«  Your good cause claim will be reviewed perfodically 10 determine if good cause continues 1o exist.

* I have read this notice and understand my right to claim good cause for refusing to cosperate with
DCSE. Check () one of the boxes for each absent parent:

Name of absent parent:

Name of ahsent parent:

l:l 1 da not wish (o claim good cause and will
cooperate with DCSE.
_J I wish to claim good cause for not copperating

D Lda not wish 10 claim good cause and will
coaperate with DCSE.
D 1 wish 10 claim good cause for not cooperating

Signature of ApplicantRecipient Date

«  Thave provided the applicant/recipient with a copy of this natice.




201.10 - Cooperation Obtaining Support

As a condition of eligibility, each applicant/recipient of TANF must cooperate with the Division of Child Support

Enforcement (DCSE) or local department of social services, unless good cause for refusingto do so is
determined to exist, in:

* |dentifying and locating the parent of a child for whom aid is claimed,
* Establishing the paternity of a child born out of wedlock for whom aid is claimed;

* Obtaining support payments for the applicant or recipient and for a child for whom aid is claimed; and
* Obtaining any other payments or property due the applicant or recipient or the child.

When a minor parent who receives assistance for her child is included in the same assistance unit with her
parent and/or minor siblings, the minor parentis required to meet the cooperation requirements and provide

information about the absent parent of her child to the same extent as if she were receiving assistance in her
own right. -

' VIRGINIA DEPARTMENT OF
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201.10 A - Cooperation Defined

Cooperation means all the following actions necessary for the identification and location of noncustodial parents
(including putative fathers) and the establishment and collection of child support:

* The applicant or recipient must provide, under penalty of perjury, the first and last name of the individual against
whom paternity or an obligation to provide support is sought to be established, modified, or enforced.

¢ [f the applicant/recipient is not certain of the child's paternity, she must identify all individuals with whom she had
sexual intercourse who may be the father. The "List of Putative Fathers" form (032-03-0880) must be completed by
the applicant/recipient, listing the individuals who may be the father in rank order of their probability of being the
father.

* A mother who was married at the time of the child's birth, but names someone other than her husband as the
child’s father, must refer both men to DCSE. The man to whom she was married at the time of the child’s birth is the
legal father and is considered the child’s father until a court has determined that he is not. After the court has
excluded the husband as the father, DCSE can proceed to determine the paternity status of the man named by the
mother.

* Additional Information — SSN, race, DOB, place of birth, telephone number, employer, relatives, etc.

Exception: If the applicant or recipient attests to the lack of information under penalty of perjury, cooperation exists even
though identifying information required in 201.10 A.1.a. and/or b. is not provided, and no penalty is to be imposed. If the
applicant/recipient cannot provide the name of the noncustodial parent and at least three pieces of identifying &
information, she must sign an Attesting to The Lack of Information (ATL) form (032-03-0423).
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201.10 D - Good Cause

= Eachapplicant or recipient who claims to have a good cause for not cooperating must provide
acceptable evidence or provide sufficient information to permit an investigation to determine if
good cause exists. The applicant/recipient must provide the evidence within twenty (20) days from
the day he makes the good cause claim, or the agency will determine that good cause does not
exist. The agency must base the determination of good cause on evidence provided by the
applicant or recipient and/or through an investigation by the agency.

= The agency will determine that good cause exists when the information obtained provides evidence
of good cause for not cooperating. The following specified evidence will be sufficient to determine
the existence of the good cause claimed circumstance. °

GOOD CAUSE
Good cause refers to a 772
" ‘@
legitimate, reasonable, =z ..

and justifiable reason for =
an action or decision,
often supported by facts

or circumstances.
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201.10 D - Good Cause

= Adetermination that good cause exists due to the emotional
harm factor may only be based upon a demonstration of an
emotional state that would substantially affect the individual's oo
functioning if the agency required cooperation with support
enforcement. Medical records which indicate the emotional | Reve . Birth certificat il eriminal. child progecti
. . ncest or Rape - Birth certificates or court, medical, criminal, child protective
health histo ry and present emotional status of the caretaker- services, social services, or law enforcement records which indicate that the child
relative or the child for whom support would be sought may was conceived as the result of incest or rape;
also substantiate gOOd cause. AddItIOﬂally, written statements Adoption - Court documents or other records which indicate that legal
from a psychiatrist or psychologist which indicate the diagnosis proceedings for adoption are pending before a court of competent jurisdiction or a
is of th tak lati th hild b public or licensed private adoption agency is currently assisting the
Or prognosis o € Caretaker-relative or the chi (ren) may be applicant/recipient to place the child for adoption and such discussions have not
used for this purpose. gone on for more than three months. The agency must obtain a written statement
from the adoption agency.
=  While the applicant or recipient has the responsibility to provide Physical or Emotional Harm - Court, medical, criminal, child protective services,
; ; ; social services, psychological, law enforcement records, sworn statements from
th.e agency with the reqwred dOCU_mented eV|.de.nce., the ag.’el_’]cy individuals other than the applicant or recipient with knowledge of the circumstances
will, upon request, assist the applicant or recipient in obtaining which provide the basis for the good cause claim, or a written statement from a
the re qu ired evidence. QUI?les{ic violence servicl;es program or sexual alssaull crisis‘ center Qrt)t‘essigna]
indicating that the putative father or noncustodial parent might inflict physical or
emotional harm on the child or caretaker-relative. Expired or outdated court/legal
- documents and police reports are acceptable evidence to be used in the

In circumstances where the physical and emotional harm to
include domestic violence is undocumented, the worker may
accept the client’s statement as evidence for the good cause
claim.

evaluation of the good cause claim.
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201.10.E - Determination of the Good

Cause Claim

If the agency has determined that the client has good cause,
as long as a good cause reason is selected from the Good
Cause drop-down, a DCSE case will not be opened.

Absence Information

Details

»In the case of a client that is claiming
Good Cause, “No” must be selected from the
Agree to Cooperate drop-down

»From the ATL/Good Cause drop-down, the
reason for not cooperating must be selected
» A date must be entered in the Good Cause
Determined and Non-Cooperation Date
fields

» A verification source for the substantiation
of the Good Cause claim must be selected
from th tion drop-down

»When selecting the Next button, all the
VaCMS will bypass all the remainir

screens, and no triggers will be sent to
DCSE

ATUGood Cause. | vl Good Cause Determined Date (04 )0z} [0z
#Agrea to Cooperale: | Physical or emotional ham to the child of caretaker relativel: 20248
Adoplion pending with public/licensed adoption agency
Coaperation Date | Chid was canceived as result of ncest or Rape nass0
) Child's adoption is pending before court
Vrificaon | Goad Cause Nol Claimed
Dates
# Effective Begin Date: 2024 ]2 End Date:
# Reported On ! Date Change Ocq
Birth Centificates
# Verification Received O Child protective services records
Court recerds
Absent Parent Identifier N Criminal records
Domestic violence services program statement
Prafis | V] Law enforcement records
ATUGood Cause [ Other use Determined D
Psychological records
Sexual assuall crisis center statement .
*
Agree to Cooperate: | i e peration Date:
Cooperation Dale | Sworn statements from other individuals Iser
Wnitten statement from adoption agency
Verification: Medical records i
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201.6 - Address Confidentiality Program

O The Address Confidentiality Program (ACP) is a statewide confidential mail forwarding service available to eligible
survivors of domestic violence, stalking, sexual violence, stalking, child abduction and/or human trafficking who have
recently relocated to a location unknown to their abuser or stalker.

U The Address Confidentiality Program is administered by the Office of the Attorney General pursuant to VA Code Ann. §
2.2-515.2.

U The goal of the Address Confidentiality Program is to help participants keep their new address confidential.

U The Address Confidentiality Program is a participant driven program and is intended to be used as part of an overall
safety plan to increase the safety of survivors.

To apply for the ACP — Applications can only be submitted to the individual’s local domestic or sexual violence program or victim witness
agency, within their county. A list of agencies is available through the Action Alliance Directory of Sexual & Domestic Violence
https://vsdvalliance.org/get-help-ayuda/. For more information about the ACP:

=  ACP Information on YouTube Link: https://youtu.be/SiORPjWTtt8?si=ksz2PltzLRAfTOr|
= ACP Hotline: 800-838-8238

=  \Website: https://www.oag.state.va.us/programs-outreach/domestic-violence/address-confidentiality-program

\\') \IRLSI:.JIC\IS-L[:




201.6 - Address Confidentiality Program

Note Policy
The actual physical address of the applicant/recipient must not be entered into any of 2 TANF 502.6
the department’s automated systems. The mailing address for the ACP (POBox 1133, O TANF 201.6
Richmond, Virginia, 23218-1133) should be used.
References
Communications D TANF #11 — JUlV 2025
* Ensure the client's preferred method of correspondence is updated in VaCMS. If the J TANF Tidbit #13 — June
client has an email address that the offender doesn’t have access to, then advise the 2024
client of the option of sharing that information with the worker so that the case record
in VaCMS is updated. 1 Address Confidentiality

* Also recommend that the email address be updated in CommonHelp (if the client has a
CommonHelp account).

* Updating these communication methods will allow the client to receive updated
communication on the case.

Program (ACP)— A
Guide for State and
Local Government

Agencies
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THE DIVISION OF CHILD SUPPORT ENFORCEMENT

Taylor Ashe, Policy Program Consultant Sr, Program Initiatives
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Division of Child
Support
Enforcement

SAVES and the FVI



Disclaimer

Funding for this project was approved by the U.S. Department of Health
and Human Services, Administration for Children and Families, Grant
Number 90FD0252. Any opinions, findings and conclusions or
recommendations expressed in this material are those of the author(s)
and do not necessarily reflect the views of the U.S. Department of Health
and Human Services, Administration for Children and Families.



WHAT IS SAVES

s Safe Access for Victims’ Economic
Security

= |[ncreasing safe access to child support
for survivors of domestic violence

» Through August 2027

= Policy, procedure, and potentially
legislative changes

\'\VES Safe Access for

Victims’ Economic
Security Center

C

-NTE




WHO IS SAVES
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Why Does Child Support Care
About Domestic Violence?

/\

Survivor needing
child support —

/\

Intimidation A Coercion CS agency

doesn’t provide

I safety protocols I

Threats | Using children

Isolation @ Emotional abuse

Male privilege jDenying

Financial abuse

“Safer Access to Child Support for Victims of Domestic Violence”

Image credit: Michael Hayes, OCSS



Why Does Child Support Care
About Domestic Violence?

1) According to the Center for Policy Research, over 90% of domestic violence victims,
who had not accessed child support services, reported they would if they could do so

safely.
2) Customer and staff safety is increased when family violence cases are appropriately
documented, and security measures are taken.

3) In other states, such as Colorado, upwards of 40% of all domestic violence fatalities in
some counties also had a child support case.

4) 50-60% of women participating in TANF have experienced domestic violence at some
pointin their lives, compared to about 30% of all U.S. women.




What Are We Doing About

It Now?

Co-designing
solutions with
advisory counciland
working groups.

%

V

Changing the way we
talk to our customers
about domestic
violence.

DIVISION OF CHIL
SUPPORT ENFORCEMENT

I

Expanding access to
existing safety
measures, piloting
new measures.




VIRGINIA DEPARTMENT OF
SOCIAL SERVICES
DIVISION OF CHILD

What is the Family
Violence Indicator
(FVI)?

Federally-mandated, information
disclosure protection

Currently the only system-wide
protection

Updates in the Federal Case
Registry and is visible to all states

with intergovernmental systems

Stops at child support systems



How Do You Get An FVI Put
On Your Case?

e Can be puton atany time, can only be removed with written
consent.

e Protective Order match in State Police system every 30 days.

e Submission of an "Affidavit of Nondisclosure"
o Previously required to be notarized.

e “New™ - Written or verbal request to for nondisclosure to
apply the FVI Effective May 7, 2025!!




Questions about SAVES or DCSE?

Our team loves to chat and collaborate!

1
Mariellen Keely — mariellen.keely@dss.virginia.gov

Taylor Ashe —taylor.ashe@dss.virginia.gov
Sarah Mendoza — sarah.mendoza@dss.virgina.gov
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DIVISION OF CHILD
SUPPORT ENFORCEMENT




Virginia Family Violence and
Sexual Assault Statewide Hotline

1-800-838-8238

DOMESTIC
#vnauzncs
SEE IT.STOP IT.
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Engagement with
DV/IPV Survivors
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Engagement with DV/IPV Survivors

How to identify if Ho.w to breach the
someone is a possible subject and start the
DV/IPV survivor? conversation?
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Staff/Worker Engagement with DV/IPV Survivors

Employment Transitional

Front Office Intake/Eligibility g Services Period

Red Best
Flags Practices

Practices intended to support
consistent, efficient, and
high-standard results.

Identified concerns that may warrant closer
evaluation to ensure appropriate support,
accuracy of information, and the overall safety
and stability of the situation.




Best Practice - All

Talk about what you see/hear and limit speculation:

The conversation is happening because you suspect abuse, but it’s
important to explain why you suspect abuse. If you guess about what'’s
happening or make accusations or broad statements, the survivor may
get defensive and not feel comfortable speaking openly with you.

Instead, limit yourself to what you have seen or heard and why that
makes you worried for the victim.
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Best Practice - All

Support the victim, but don’t try to force them to act:

The survivor knows what’s best and safest for them, so don’t assume that
you know the best course of action. You may think the survivor needs to
leave the relationship right away, but there may be reasons the survivor
doesn’t think that’s safe. Let the victim lead in how they want to move
forward.
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Best Practice for ESP Workers

What could be a best practice when conducting an assessment with a
TANF-UP case?

Make sure that the conversation is one-on-one. It’s possible someone the
victim trusts is connected to the abuser as well, so anything you talk about
could get back to the abuser. That could be dangerous for the victim. The
victim may also not be willing to talk openly to you if there are other people
— even friends — around.

Resource: https://www.hubbardhouse.org/how-do-i-talk-to-the-victim/
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ESP Worker Engagement with DV/IPV Survivors

Developing a

helping
relationship
includes...

Acceptance - the act
of relating to another
person without
judgment.

Trust - A feeling that
clients experience
when we are
consistent, reliable,
responsible and
dependable which, in
turn, engenders a
sense of safety.

Genuineness -
Alignment between
our emotional
response and
behavior.

Listening to carefully
understand the
client’s needs,
abilities, strengths,
feelings and goals.

Respect - The
attitude of treating
people with dignity.

(National Career Development Association, 2020)

Empathy — This
allows us to put
ourselves in the other
person’s place to gain
deeper
understanding of
their situation.

Warmth - An
“unconditional
positive regard,”
which means that
you believe in the
person’s highest
abilities without
conditions.
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Thank You for Attending!




