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Weaving Together PIPP Renewals,
Communication, and Reporting

This workshop will guide participants through the renewal process, emphasizing how
effective communication with vendors and strategic use of reports are essential
threads in the fabric of case management.

Attendees will be provided with best practices and quick-reference tips to support
everyday tasks that weave a resilient program centered on shared purpose and service.




Agenda
v'PIPP Tips

 How to Deny an Application
* How to Close a Case
 How to do a Case Change

v'Handling Renewals - Scenarios
v'"Communications with Vendors
v’ PIPP Reports

* Using the Transaction Report

* Using the Pending by Component List
v'Questions, Comments, Concerns




PIPP Tips

' VIRGINIA DEPARTMENT OF
\' SOCIAL SERVICES



Use the EAP/PIPP Program Denial screen to deny an
initial/intake PIPP Application Type = Apply for the
following reasons:

a) Customer application withdrawal (Case Status =
Pending
* EAP/PIPP Application ID = Pending

Non-PIPP vendor

Failed to return requested verification if a system-
generated Verification Checklist has not been sent.

On the EAP/PIPP Application Details page, in the
Component/Program section,

Select PIPP from the drop-down
Key the Application date
Click ADD

A new EAP/PIPP Application ID with a pending
status will be added.

Click Save + Continue

How to Deny an Application

EAPIPIPP Application Details
EAPIPIPP Application Details (?) @) @) () @ @) ®

Navigation m
o EAP A
EAPIFIPP Inbox
4 EAFIFIPP
Application
Details
" EAPIPIPP Client
Details
¥ Worker Assignment
+ EAFIPIPP Client
Additional
Information

Application/Case # 114612095 Case Name:  Sun, Samantha Program:

Components/Program

# Companent
Type/Program Type:

v v

Crisis Or Cooling Request Type:

Fuel Assistance
Crisis Assistance
Cooling

Assistance

EAP COVID
Assistance

¥ PIPP Assistance
¥ EAFIPIFF Income
Details

y Authorized
Representative
EAPIFIPF Case
Name Change
EAF/FIPP Program .,

y Component
» Program » EAP/PIPP
Type/Program
Application ID
Type

PIPP

Year Request Type

Date

2023 E00110617 071182023

Applica=*

Prafix v | # First Name: Middle Nama: :

~ Denial
" EAPPPIPP Frimary Spoken Language: | English v
Reinstate

Work #:

pepprcse v Pomes [0 1]
[

— 1

FIPP Application Type:

- (b L
p Crisis Or Cooling Application/Screening » PIPP Application

FIPP Case Status: Pending

[Reset | Cancel | = + Continue |

# Application/Screening Date:

v [mm} [dd J
[Reset | = N

]
e » Status Disposa *

Apply Pending

#Last Name: |Sun Suffix; | v

Primary Wiritien Lenguage: | English v
I cavones [ 00 ]
Po— PP N P 1
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The EAP/PIPP Client Details page will display
* Go to the left nav and click EAP/PIPP Program Denial

* Select PIPP from the Component/Program drop-
down list

The Denial Date will be pre-populated with the date
the application is being processed
a) Use the comment box to include information on the
client notice. For example, “You have requested to
withdraw your application for PIPP.” Or, “Your

electric vendor does not participate in the
Percentage of Income Payment Program.”

» Select the appropriate Denial Reason
 Click ADD

Note: EAP/PIPP Program Denial can also be used for
Admin Error or Duplicate Application denials if the
EAP/PIPP Application ID = Pending.

How to Deny an Application, cont.

EAP/PIPP Program Denial
EAP/PIPP Program Denial (?) (B) (@) ffﬂ@ g .@.

p i e

Application/Case #:  T15156543 Case Name:  Falanna, Lola  Program: FIPP Case Status: Pending

Compenent/Program | FIPP v| Crisis Or Cooling Request Type: v
# Denial Reason | Invalid vendor for service requested v|

Danville Utilities does not participate &
#Denial Date -' -' Comments: fin PIPH

— v
p Crisis Or
» Program Year | » Component/Program » EAP Appin ID Cooling » Denial Reasen | p Denial Date
Request Type

[

As a best practice, enter some Case Comments about the EAP/PIPP

Program Denial function being used because there will be no history
shown on the EAP Program Denial page after the process is completed.




How to Deny an Application, cont.

A Program Denial summary line is added for the pending
EAP/PIPP Application ID

e Click Submit.

An informational message will display indicating that the system
has processed the denial request.

For intake/new applications that have never been run through
Wrap-Up eligibility, no further action is required. Note that no
data will display on the Eligibility Summary screen for the
application because eligibility has not been run.

The Denial notice is immediately generated from the EAP/PIPP
Program Denial screen on click of Add, then Submit for
new/intake applications.

The notice can be review under Forms > View Pending forms.

\
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How to Close a Case

For ongoing Approved/Enrolled PIPP case
Client Request or New/Different Account #

PIPP Assistance ) @ @ @ @

Do exactly this:

1. In the EAP/PIPP Inbox, search for the case and select

Application/Case #: 114748862

# Living Situation

PIPP Assistance

home energy or competitive energy
supply projects/programs does your

Case Name:

[ Homeowner, pays heating v |

Are you responsible for paying to heat | YES

PIPP Vendor Details

# Vendor:

Green Pricing

Thomas, -F'rogram: PIPP

Case Status:  Approved

= i

PIPP Request
PIPP Application ID E00119040 PlppAppncannstatus\ Pending 3 Cllck Save + CO ntlnue on the EAP/PI PP Cllent Detalls’
# Fuel used to Heat Home? | Electricity v Equipment to Heat Home

Fuel Tank Size (gallons): |

S 4. NEW - On the PIPP Assistance screen, complete all
# Which of the following renewable Esg;ﬂyugi:;igar the fields in the PIPP Request and PIPP ASSiSta nce

|f Other, what is the name of
the program?.

900100394 | &

household currently participate in?: g:;?;d o S e Ct i O n S .

B, Be sure to carefully enter the Account Name and
Name on the account: | Thomas,Ronald 40M v |

. —— . Account Number that are currently

# Account number on the Bill: |542458965645

N —

# Vendor Name:

American Elec

Update Application/Case

2. Onthe EAP/PIPP Application Details page, add a Case
Change/Closure. Click Save + Continue

Worker Assignment, and EAP/PIPP Client Additional
Information pages

Approved/Enrolled on the case.
e C(lick Add and then Save + Continue




How to Close a Case, cont.

Go to the left nav and click EAP/PIPP Program Denial
* Select PIPP from the Component/Program drop-down.

EAPIPIPP Program Denial (7) § @ O @@ @ ©)

Application/Case #: 1147 Case Name: Thomas-Pr ram: PIPP Case Status:  Approved . . .

! - ’ ” The Denial (closure) Date will be pre-populated with the
‘ subnt date the case is being processed

omponentProaram PIPP v Crisis Or Cooling Request Type: v . .

o [ i * Select the appropriate Denial Reason

° H 1 .

e []TIEE [ !Include any comments for the client notice. For example:
i - * “You have requested PIPP for a new account #.

oo Enrollment on your old account must be closed first.” OR

) Program Year ) ComponentProgram ) EAPAppinID  Cooling ) Denial Reason ) Denial Date

* “You have requested the PIPP Enrollment be closed on
your electric account. You will be responsible to continue

Request Type

EAPIRFP ProgrDerisl BB 0 0@ @ © paying your monthly PIPP Amount until the vendor has
e R G oWl s e removed the Enrollment from your account which may
e T take one or more billing cycles.”
VDeesen v * Click ADD. An instructional message will display that the
owalton [T |25 ot : denial/closure is (Pending EDBC run)

. (- * Click Submit.
bl il bt BBl fl 6. Go to the EAP/PIPP Income screen. Click Save + Continue on
o U e 7 the EAP/PIPP Income and Auth Rep screens

Run EDBC




How to Close a Case, cont.

8. On the PIPP Eligibility Summary page, the EDG and
Eligibility/Service Period should be Closed or Denied.
 The Case Status will remain Approved until the closure
has been cert/auth’d on the next page
9. Click Next

For ongoing Approved/Enrolled PIPP case

Client Request or New/Different Account #

PIPP - Eligibilty Summary @ ® 10. Click Accept Results check box, then click the Cert/Auth
Case Name: Piggerson, New Case#: 115172318 Case Action: Case Status: Closed .
button. The Case Status will update to Closed
[  The case closure will be sent to the vendor the first
cxgityee | YOI |y | EiGREY | Pending 3 business day of the next month
» EDG# ) Program/TOA Period Unit Responsibility Rosuit e Determination  Reasons Overridden
Size Amount Date VCL Other

e:g"gln B gg 10/01/2023 - 10/31/2023 2 57330%3 i&:-'ox»:—: g“oe.e: '2:(1)4 2g23 .‘-11:’ ‘jﬁ F\g
070062 P 10/0 23 2 $83 pproved neeled 12132023 NA A N
ezl e S0 Do Awom  muEm M M Mo NOTE - PIPP Enrollment cannot transfer from the old
3331: gspo 2 Ssscg:qo A§§fff ff,f‘_’;d 1?333 :ﬁ ;32 Fﬁg account to the new account.
07008211 FIPP 2 $133.00 Approved Canceled 120472023 NA NA NO
2 Vim et O RS MoM O
Te0art  PPP 3 MmN Aeom Cmdd  oOGE M M N If the customer has a new account number, the PIPP
07008211  FIPP 2 5000  bened | Amorced 12132023 NA NA  NO

! dee # ‘ Enrollment on the old account number MUST be closed

first.

*The application for the new account number can only
be processed after the PIPP Enrollment flag has been

dropped from the account on the vendor’s side, and the
effective date of the closure has passed in VaCMS.




How to enter a change that will not result in case closure

PIPP cases for clients who report changes in _, fuel type, or -, will need to be processed in VaCM$S

and fields updated in the EAP/PIPP module. The change will go to the vendor on the first business day of the next month.

The PIPP enrollment process must be completed and the case Approved/Enrolled before any changes can be done on the case.

EAP/PIPP Inbox (2) (B)

What to do:
e Inthe EAP/PIPP Inbox, search for the case and select S - S -l N - I Y
Update Appllcatlon/case Tracking # | Case [T14746868_| Source: Vs J-[_J-[_] pos [} J i B
Component/Program v] Worker: | a Localty: | ]
e Onthe EAP/PIPP Application Details page, add a PIPP Case oot (G 3T
Change/Closure and key the application date (screenshot Py s
next pagE)_ CIiCk Save + CO ntinue >:::i:: ki ame :::“gme"t b Componen| icationiCase # 114746883  CaseName:  Cimveport Tia  Program PIPP Case Status:  Approved

Enrolled PIPP | J cel | =

[Components/Program

Continue through all the screens in the EAP/PIPP module

C it

# Component 2] I 1
TypelFrogrem Type Crisis Or Cooling Request Type PIPP Applicalion Type Application/Screening Datq

Review each screen and each field to update the change(s) that | . .

have been reported. o] -

e For example, on the EAP Client Additional Information v | en [ o T
screen, be sure to use the View VaCMS button or the paper s G e rosn O

application to see if the customer submitted an application

that reported demographic _

v VIRGINIA DEPARTMENT OF
\ SOCIAL SERVICES




How to enter a change that will not result in case closure, cont.

NOTE: For ALL changes, be sure to carefully complete the PIPP Assistance screen with the
Account Name and Account Number that are currently Approved/Enrolled on the case.

* Remember, if the customer has a new or different account

#, enrollment on the old account # must be closed first.

Update the fuel type field if needed.

Follow these two steps for _ on the EAP/PIPP

Income screen;

1) End-date the original income record.

This record was used in determining the previous eligibility
and PIPP customer payment amount for the case.

2) Create a new income record for the change. This new
income will be used to determine ongoing eligibility and the
PIPP customer payment amount.

Make any updates needed to the Auth Rep screen.
Run EDBC.

PIPP Assistance ) ) @ @ @ @

Application/Case #: 114743362 Case Name:  Thomas, [JjProgram: PIPP Case Status:  Approved

= 1

PIPP Request

PIPP Application ID: E00119040 PIPP Application Status\ Pending

# Fuel used to Heat Home?: | Electricity v| Equipment to Heat Home:

# Living Situation: | Homeowner, pays heating v |

PIPP Assistance

Are you responsible for paying to heat

your home? ‘ YES Fuel Tank Size (gallons): ‘

Is Fuel delivered to your home? NO v

Community Solar
# Which of the following renewable Energy Choice
home energy or competitive energy Green Pricing If Other, what is the name of
supply projects/programs does your the program?:
household currently participate in?: Other
Shared Solar

PIPP Billing Information

Name on the account: [Thomas Ronald 40M  v]

First | Midde: [ ] Last |

# Account number on the Bill 542458965645 |&

PIPP Vendor Details

# Vendor: 900100394 | # Vendor Name:




How to enter a change that will not result in case closure, cont.

On the PIPP Eligibility Summary page, the Service/Eligibility
Period for the change will be updated.

e Click Next to Certify and Authorize the change.

o The change for the case will go to the vendor on the
first business day of the next month.

L.

NOTE — PIPP Enrollment cannot transfer from the old
account to the new account. If the customer has a new
account number, the PIPP Enrollment on the old account
number MUST be closed first.

*Refer to PIPP Tips How to close an ongoing
Approved/Enrolled PIPP case - Client Request or Different
Account # and the PIPP Procedural Guide 1-2-24.pdf
(virginia.gov) on FUSION.

TANF 'SNAP MA' EAP' (CC | PIPP

PIPP - Eligbility Summary (%) ©)

Case Name: Color, Font Case #, 114613969 Case Action: Case Status: Approved

p Family ) Client
) Eligibility/Service ) Eligibility - p Eligibility

) EDG# » Program/TOA Unit  Responsibility Determination ~ Reasons  Overridden
Period Result Status

Size  Amount Date VCL Other

) Eligibility Pending

97705219 PIPP 08/01/2023 - 08/31/2023 1 $15050 Approved Authorized 081042023 NA  NA  NO
97105219 PIPP 1 $15050 Approved Authorized 081042023 NA  NA  NO

' VIRGINIA DEPARTMENT OF
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https://fusion.dss.virginia.gov/Portals/%5Bbp%5D/Files/EAP/PIPP%20Procedural%20Guide%201-2-24.pdf
https://fusion.dss.virginia.gov/Portals/%5Bbp%5D/Files/EAP/PIPP%20Procedural%20Guide%201-2-24.pdf
https://fusion.dss.virginia.gov/Portals/%5Bbp%5D/Files/EAP/PIPP%20Procedural%20Guide%201-2-24.pdf
https://fusion.dss.virginia.gov/Portals/%5Bbp%5D/Files/EAP/PIPP%20Procedural%20Guide%201-2-24.pdf
https://fusion.dss.virginia.gov/Portals/%5Bbp%5D/Files/EAP/PIPP%20Procedural%20Guide%201-2-24.pdf
https://fusion.dss.virginia.gov/Portals/%5Bbp%5D/Files/EAP/PIPP%20Procedural%20Guide%201-2-24.pdf

Handling Renewals -
Scenarios



PIPP Renewal Cycle

Eligibility for continued PIPP participation must be renewed at least annually
Case must be in Approved/Enrolled status

Vendor updates Renewal

\ / date on the PIPP-enrolled

~

e 1. Renewal letter sent to ACCONRE e 5. Vendor sends renewal
customer 60 days before code to update VaCMS.
renewal e 3. Renewal processed as a

Case Change/ Closure in * 6. Notice of Action is sent

e 2. Renewal letter sent to VaCMS to the customer.
customer 30 days before
renewal e 4. Approved Fase sent to

K PIPP vendor in the

Customer submits \ monthly batch run J \- Renewal D\?tESSUpdated in
a

application by Renewal
End-Date

Cases that do not complete the PIPP Renewal by the recertification date will be
auto-closed in VaCMS after the due date has expired.

' VIRGINIA DEPARTMENT OF
SOCIAL SERVICES



PIPP Renewal - scenario #1

1. Timely Renewal, Timely processing

Letters sent May 16th
and June 15" to
submit app before July
15th

July 14" renewal date:
Case Status =
Approved/Enrolled

Application displays on
Pending By Component list

Worker processes
application by or before
July 14t

Case redetermination Vendor sends new

is considered timely

redetermination date

Application comes
off Pending list

Approval NOA sent to the
customer with the initial
intake application date (this
is scheduled to be fixed in a

Case Status = future Release)

Approved/Enrolled

' VIRGINIA DEPARTMENT OF
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PIPP Renewal - scenario #2

2. Timely Renewal, Untimely processing

July 14" renewal date Letters sent May 16 and Customer submits

Case Status = é June 15" to submit app 9 application anytime
Approved/Enrolled before July 15th before July 14th,

Application displays
on Pending list

Worker does not Closure notice sent
process application Case will be auto- Case Status = to customer
prior to the end of the closed Closed/Enrolled

Renewal date. Application comes
off Pending list

Case closureis
transmitted to the vendor
on the monthly file.

Case Status =

Closed/Not Enrolled

Vendor sends a drop
code to VaCMS



PIPP Renewal - scenario #2, cont.

2. Timely Renewal, Untimely processing, part 2

If worker attempts to process the Because the case is how Worker must process the

case with the original/renewal itis no longer application that the customer
application date, the case will get a Renewal - the PIPP Application submitted timely with an August
denied for “Failure to Renew.” Type must be 5th or later application date.

After (August 5t or later) processing Vendorreceives case as a

in VaCMS, Case Status = é : Hransactioninthe é Case Status = Approved/Enrolled
file and sen

ds a new August [instead
ALTIENEC U S ST AL of July] redetermination date

Customer receives Approval notice NOTE: . . . )

with a 08/05/2025 (August) * Although the renewal application was submitted timely by
application date (even though they the customer, the case Auto-Closed due to LDSS lack of
submitted their renewal application timely processing.

in June or July).

* The application will be processed as an initial intake
application for new PIPP enrollment, not a renewal.




PIPP Renewal - scenario #3

3. Untimely renewal, Case Status = Closed/Not Enrolled

Renewal date was Customer did not submit

July 14 application prior to July 31st Case auto-closed

Closure code was included in
the file sent to the vendor.

Vendor returns drop
code to VaCMS

Because the case is
Closed/Not Enrolled, the
PIPP Application Type
must be “Apply”

Customer submits

application after
Closed/Not Enrolled 09/01/2025.

Case Status =

The application will be
processed as an initial
intake application for new

The new enrollment PIPP Enrollment.
request will be sent to the
vendor in the daily batch NOTE: if the Case Status = Closed/Enrolled, an

when the case is Approved application should not be processed until the
and cert/auth. PIPP Enrollment indicator has been updated to
Closed/Not Enrolled by the vendor. I\ R

SOCIAL SERVICES




Communications
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Communication with PIPP Vendors

Contact with the vendor should be limited to account information
inquiries that cannot be found on the vendor’s customer portal.

e Because the vendors are not familiar with VaCMS functionality:

o avoid asking the vendor what need to happen in VaCMS to ‘send’

the case to them.
o VaCMS instructions offered from the vendor should be referred to

the PIPP consultants.

Do NOT ask the PIPP vendor to:
o Manually enroll or un-enroll a client/account

= This creates errors for the case in VaCMS and will impact
payment of PIPP credits to the customer’s electricity account
and continued eligibility.

o Correct PIPP amounts due to errors made by the agency OR due
to eligibility time frames. “
|

= Manual correction of the PIPP amount creates errors for the
case in VaCMS and will impact payment of PIPP credits to the
customer’s electricity account.




PIPP Reports
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Using the Transaction Report

PIPP Transaction Report — Description

When a PIPP case is processed in VaCMS by the LDSS, the case information is included a demographic file to the PIPP
vendor for enrollment advice.

The PIPP Transaction Report is the vendor’s response for cases that have been sent to the vendor for Enrollment, Case
Changes/Closures - including Renewals (Reverification), and vendor-initiated drops.

PIPP participation is a 2-step process:

1. 2.
LDSS determines PIPP vendor determines
PIPP Eligibility PIPP Enrollment

If the vendor completes the PIPP Enrollment (or Reverification of the Enrollment) for the account, the vendor’s response
for the case will display on the Transaction Report.

If the vendor rejects the Enrollment (or Reverification), the vendor will include the reason for the rejection on the
Transaction Report.

All cases that have been processed through VaCMS and have had a response from
the PIPP vendor will display on the PIPP Transaction Report. W) Ve perarne or



Using the Transaction Report, cont.

I PIPP Transaction Report  CASE Number Case City Account Account Last Vendor ID Vendor Name Transaction Type Reject Reason
Create Date: 01/03/2025
Report End Date: 01/02/2025

M

FIPS VaCMS CASE Number|Case Last |City Account Number|Account Last Name|Vendor ID  |Vendor Name 'tFansaction Type |Reject Reason
Alleghany County (005) 130877788 Knave Covington 210014770205 |Knave 900100392 |Dominion Virginia Power|PIPP Enrollment For Dominion Energy Vendor Only: Enrolle
Alleghany County (005) 131021586 BOYD Covington 6429938985 BOYD 900100392 |Dominion Virginia Power|PIPP Enrollment For Dominion Energy Vendor Only: Enrolle
Alleghany County (005) 131117341 Brady Clifton Forge 210013465351 |Dunbar 900100392 |Dominion Virginia Power|PIPP Enrollment For Dominion Energy Vendor Only: Enrolle
Augusta County (015) 131006452 Allen Staunton 210015372316 |Allen 900100392 |Dominion Virginia Power|PIPP Enrollment For Dominion Energy Vendor Only: Enrollg
Botetourt County (023) 131316769 Parson |Roanoke 02742411172 Parson 900100394 |American Electric Power |PIPP Enrollment Account name does not match
Brunswick County (025) 128872605 EASTER |Lawrenceville 4107385116 EASTER 900100392 |Dominion Virginia Power|PIPP Enrollment For Dominion Energy Vendor Only: Enrolle
Caroline County (033) 129162266 Vargas |Port Royal 272626508716 |Vargas 900100392 |Dominion Virginia Power|PIPP Enrollment Account number does not exist
Charlotte County (037) 128328072 Price Keysville 2100014018902 |Price 900100392 |Dominion Virginia Power|PIPP Enrollment Account number does not exist
Chesapeake City (550) 128943357 JONES  |Chesapeake 7761428411 JONES 900100392 |Dominion Virginia Power|PIPP Enrollment Customer already enrolled in another Pro
Chesapeake City (550) 129849230 Gray Chesapeake 210009842217 |Gray 900100392 |Dominion Virginia Power|PIPP Enrollment Customer already enrolled in another Pro
Chesterfield County (041) 129096966 lones South Chesterfield|[9433092955 lones 900100392 |Dominion Virginia Power|PIPP Enrollment Customer already enrolled in another Pro
Chesterfield County (041) 130108925 Taylor  |North Chesterfield[210005221895 |Taylor 900100392 |Dominion Virginia Power|PIPP Enrollment Customer already enrolled in another Pro
Chesterfield County (041) 130373329 Moore |North Chesterfield[210015660488 |Henry 900100392 |Dominion Virginia Power|PIPP Enrollment Account is inactive
Chesterfield County (041) 130862476 Gaines |Chester 123 Gaines 900100392 |Dominion Virginia Power|PIPP Enrollment Account number does not exist
Culpeper County (047) 130794239 Rogers |Culpeper 6152191190 Bush 900100392 |Dominion Virginia Power|PIPP Enrollment For Dominion Energy Vendor Only: Enrolle
Dickenson County (051) 131284531 Harris Haysi 02339453272 Harris Il 900100394 |American Electric Power |PIPP Enrollment Account name does not match
Dinwiddie County (053) 131287548 Isom Sutherland 3489281950 900100392 |Dominion Virginia Power|PIPP Enrollment Account name does not match
Essex County (057) 128430479 VESSELS |Tappahannock 3484036094 VESSELS 900100392 |Dominion Virginia Power|PIPP Enrollment For Dominion Energy Vendor Only: Enrollg
Crcnae et INETY 1700040470 Nl Tammabhanmael - I1TNNACCEDIT2A0 Nasleae annN1INN207 Mearminiam Virainia Do DIND Cheallonaant Car Narmminiam Chaneme VMandare Nn e Cahealld

' VIRGINIA DEPARTMENT OF
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Using the Transaction Report, cont.

Successful Transactions

VaCMS will be updated by the following triggers

PIPP Enrollment

Redetermination/Renewal Date will be
added

PIPP Reverification

Redetermination/Renewal Date will be
updated

PIPP Drop/Closure
Case Status will be updated to Closed

PIPP Enrollment status will be updated
from blank to Enrolled

PIPP Enrollment status will remain
Enrolled

PIPP Enrollment status will be updated
to Not Enrolled

Eligibility/Service Period continues to
display the effective date of eligibility.

Eligibility/Service Period displays the
effective date of the Change or
Redetermination.

Eligibility/Service Period will be Closed
(effective the first day of the month
following the closure).

Approval notices sent to the customer
that includes information about their
monthly PIPP Amount and general
program participation instructions

Approval notice will be sent to the
customer that includes information
about the monthly PIPP Amount and
general program instructions

Closure notice will generate to the
customer when the Case Status is
updated

' VIRGINIA DEPARTMENT OF
\\' SOCIAL SERVICES

No LDSS action required




Using the Transaction Report, cont.

Rejected Transactions - LDSS

If the PIPP Enrollment, Reverification, or Drop/Closure is rejected by the vendor, LDSS staff may
have additional actions required to complete the desired transactional result:

B. VaCMS Action

A. Vendor’s Reject Reason

Acct Name does not match, Acct
# does not exist

EAP/PIPP App ID is flipped from
Approved to Pending,
Eligibility/Service Period is flipped
from Approved to Pending
Verification Checklist is triggered
PIPP Enrollment status goes from
blank to Not Enrolled,

Case displays on Pending by
Component report

Acct # is inactive, acct is not
residential, acct holder
deceased, enrolled in another
program

Case is flipped from Approved to
Denied

PIPP Enrollment status goes from
blank or Enrolled to Not Enrolled

C. LDSS Staff Action Required

1. Correct account information fields
on the PIPP Assistance screen,

2. Rerun EDBC,

3. Cert/auth

The case will be included in the
demographic file to the vendor
according to the schedule for the
Transaction Type

When the VaCMS action to a vendor’s rejection is incorrect, contact your PIPP Consultants




Using the Transaction Report, cont.

Approvals flipped to Pending

When the PIPP enrollment is rejected by the vendor
and the EAP/PIPP Application ID has flipped from
Approved to Pending, the following actions can be
taken by the worker:

Process the case through the data collection

module.

* Make the necessary updates to the account
information on the PIPP Assistance screen

* (re)Run Eligibility.

* Cert/Auth the results.

* The case will go over with the regular daily

demographic file.

Enrollment Transaction Rejects

Reject Codes|Description VCL-Y/N
101 Account number does not exist Y
105 Account name does not match Y

Customer enrolled with another
117 account

Y

NOTE: For PIPP, an update can be done if the
EAP/PIPP Application ID is in a Pending status. A PIPP
change is sent to the vendor on a different schedule.

' VIRGINIA DEPARTMENT OF
SOCIAL SERVICES



Using the Transaction Report, cont.

When the PIPP enrollment rejection is a denial/drop code from
the vendor, VaCMS will perform the following actions:

Enrolilment Transaction Rejects

Reject | Description Denial
Code Y/N

102
103 | Account holder flag as deceased Y

e Update the Case Status and EAP/PIPP Application ID to Denied
e Update the PIPP Enrollment status to Not Enrolled

* End-date the EDG-Eligibility/Service Period

* Generate and send a denial notice to the applicant.

Account is inactive

106 | Account number is already Y

PIPP does not currently have a Reinstate function. If a
enrolled

case that has been denied incorrectly and needs to be
reprocessed, the following worker actions are required:

107 | Account number is not Y
residential

* Add/register a new “Apply” EAP/PIPP ID on the
EAP/PIPP Application Details page.

* Use the original application date.
* Process the case through the data collection module.
* Run Eligibility.
* Cert/Auth the results.

108 | Account number is collective bill
109

110 | Location is not valid (non-VA
account)

Account number is master meter

122

Enrolled in Solar Project/Program

' VIRGINIA DEPARTMENT OF
SOCIAL SERVICES



Using the Pending By Component list

The Pending list displays a list of records where an EAP/PIPP Application ID is in pending
status and the case requires additional actions for eligibility determination.

From the left nav in VaCMS: Inquiry > EAP/PIPP p:::::]n:vbiro:z:::nze:tr:nearcn Reports 3) @
> Pending by Component. o - | | |
) CE . Locaty: [ Henry County (089 v|  EAP Component/Program: Percentage of Income Payment Program v |
Select your locality and PIPP. oy S
1. Sort your PIPP Pending By Component list on m?ﬂﬂffii“” R "
the last column so that the oldest pending ot
case is first E'z:*m_m T e omsepns [ v
2. Click the swirly arrow in the page count F——
to display all the pages. = = =
b. Click the triangle on the Days pending ”m R uuuuu
column. L
2. Copy the case # for the first/oldest case on e
the list. Ee..m

' VIRGINIA DEPARTMENT OF
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Using the Pending By Component list, cont.

3. Go to Eligibility Search to review why the case PIRP-Eigiity Summery () @
is pending
e |f the case was processed and Approved,
the PIPP Transaction Report will provide the

Case Name: James‘. Case#: 133092244 CaseAction: Infake/Screening  Case Status: Pending

vendor’s Rejection Reason for the case. b
c. Generally, there will be goggles for a VCL.
¢ . } Family ) Client ) Eligiiity ~ Pending
The majority of these cases are pending oot oy SRS T pEIigibiIJ; LR
because the VendOF haS rejected the PIPP ] ) Program Puiod i esponsl IIW st S BIEMINation  Reasons UVEIaden
Size  Amount Date VCL Other

enrollment due to VaCMS account
information mismatch with the vendor’s

TR PR MOZDSOUUS 1 S0 Agoed Col WWAE MM W,
oortal. TG PP OOIA-WE  f SU0) Apoed Covled  OVOS M M KO
, , TN PP AW 1 S0 Agmed Covded 0N M M MO
4. Check the vendor’s website for the correct OG0 PP DUUS-OADS 1 SN0 Apoed Cacdd  (OBNDS M N KO
- : TN PP OO 1 S0 Agmed Covded  OVONE M M MO
account information for the case. U0 PR OMON-NE 1 SO0 Peig 092205 M0

' VIRGINIA DEPARTMENT OF
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Using the Pending By Component list, cont.

5. Gointo the case in VaCMS. On the EAP/PIPP
Application Details page, there should be an
EAP/PIPP Application ID that is in a Pending
status.

6. On the PIPP Assistance screen, update the
pending EAP/PIPP Application ID line with the
correct account information exactly as it
appears in the vendor’s portal.

7. Save + Continue, rerun EDBC, and cert/auth the
update.

* This will send the file back to the vendor for
PIPP Enrollment on their side.

e This will also remove the case from the
Pending list.

8. Repeat steps 1-7 for other cases on the Pending
by Component list.

EAP/PIPP Application Detailsljj:';?::w l:jE[]l lfj:l 0 @ w&ljl I@{H
Screen is opened in read-only mode
Application/Case # 133002244

Case Name: James,- Program: PIPP Case Status:  Pending

Components/Program
# Component i% . _ L _ o ) _
TypelProgram Type: Crisis"Dr Cooling Request Type: PIPP Application Type: * Application/Screening Date;
Y ‘ v ) o} o B
B e EAP/PIPP Crisis Or Cool ’ PIPP Applicati
» Program b p Crisis Or Cooling afi - pplication )
TypelProgram Application/Screening ) Status Dicoose
Year Application D =~ Request Type Date Type P
Type
2025 PIPP EQ7737524 09/08/2025 Apply Pending

Using the Pending by Component Report beginning on page 197 of PIPP Procedural Guide has screenshots along with detailed instructions



https://fusion.dss.virginia.gov/Portals/%5Bbp%5D/Files/EAP/PIPP%20Procedural%20Guide%2011-2024.pdf
https://fusion.dss.virginia.gov/Portals/%5Bbp%5D/Files/EAP/PIPP%20Procedural%20Guide%2011-2024.pdf

Questions, Comments, and Concerns

Questions should be submitted to the PIPP

Consultants. Email is preferred.

Kisha Owens Angela Ector

Nakisha.Owens@dss.virginia.gov Angela.C.Ector@dss.virginia.gov
(804) 922-3305 (804) 726-7392

Be sure to include both PIPP consultants
on ALL emails and correspondence.
Helpful information to include in your email:

v Your agency name and your direct phone number, if it’s not in
your email signature

v’ Please complete the subject line and include the case # when
sending an email


mailto:Nakisha.Owens@dss.virginia.gov
mailto:angela.c.ector@dss.virginia.gov
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