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Like us on FACEBOOK, 

check out our Website , join 

the Blog  and we are now on 

Twitter 

 

BPRO Members, it is almost time for us to come together for our spring 

conference at the Hotel Roanoke.  Are you as excited as we are?   

 Great workshops are planned 

 State Panel 

 VaCMS User Group 

 Networking Suite 

 Three days filled with learning, growing and achieving!!!! 

 

See you soon, drive safe and for new members, members who have not 

been to conference, stop in and say hello to your executive board.  We 

want to hear from you.   

BE PROUD 

BE PROFESSIONAL 

BE PROFICIENT 

BE PRODUCTIVE 

 



 May 17,2019 Medicaid Committee Meeting 

 May 29-31 BPRO Spring Conference 

 June 11, 2019 SNAP Committee Meeting 

 June 13, 2019 Energy Committee Meeting 

 June 19, 2019 PD 14 Meeting 

 June 27, 2019 Information Tech Committee 

 June 27, 2019 Foster Care– IV—E  committee 

 

 

 

As a reminder, please up-

date the calendar on the 

website so members can at-

tend meetings and trainings 

by planning ahead. 

Communication is the key to 

success ! 

 

Not sure what all the benefits 

are?  Contact your PD President 

and make sure you attend your 

local PD Meetings, to get all of 

the information available.   

 

As a BPRO member, you have 

many benefit opportunities. 

Some are for members only 

Are you taking advantage of 

these benefits? 

 

Check out our website 

http://www.mybpro.org 

Calendar of Events  

Are you Connected? 

 

 

 

JOIN BPRO—now more than ever, it helps to be connected to your fellow benefit specialists.   

 

Our membership is climbing, jump on board and become involved.  You will be glad you did. 

 

Our Membership in BPRO is over 1,000 members strong in 2019.  Together 

we can make a difference. CONGRATULATIONS BPRO MEMBERS, we have 

done it again, two years in a row,  
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Our Membership drive is on, 

I challenge you to bring a 

member on board this year.  

Lets  keep our membership 

growing.  There is strength 

in numbers.   Together we 

can make a difference. 

Check out our 

webpage:  

http://

www.mybpro.org/ 

 



Have you attended a BPRO 

committee meeting ? 

If not you are missing out on a 

lot of available information. 

Not sure of what committees 

are out there? 

We have them listed for you 

and the current committee 

chairs. 

Sometimes taking the time to 

attend a committee meeting will 

provide you the information to 

excel at your caseload manage-

ment and processing  

                      Why attend ? 

Meet your Committee Chairs 

Meet your State Program Managers 

Meet fellow members 

Members who attend BPRO committees 

usually get more from their membership. 

Additional training on state programs and 

systems 

Improving and enhancing your skill set  

thousands of clip art images 

from which you can choose and 

import into your newsletter. 

There are also several tools you 

can use to draw shapes and 

symbols. 

Once you have chosen an im-

age, place it close to the article. 

Be sure to place the caption of 

the image near the image. 

This story can fit 75-125 words. 

Selecting pictures or graphics is 

an important part of adding 

content to your newsletter. 

Think about your article and ask 

yourself if the picture supports 

or enhances the message 

you’re trying to convey. Avoid 

selecting images that appear to 

be out of context. 

Microsoft Publisher includes 

BPRO Committees 

 

 Amy Quinn Hughley, 

Communications—

Chesapeake 

Committee Chairpersons 
 Stephanie Wood, Foster Care & Adoption Assistance (IV-E) -      

Fairfax DSS 

 Elaine Thweatt, Ambassador –Retired 

 Jo Linton, Archives-Bedford 

 Mignon Jones, Bylaws/Policies and Procedures –Albemarle 

 Phoebe Wright, Energy Assistance—Powhatan 

 Maha Martin, Awards & Fundraising—Fairfax 

 Samantha Arney, Hospitality—Bedford 

 Minnie Pender, Legislative—Henrico 

 Bellamy Monger, Medicaid & Auxiliary Grant-

Harrisonburg/Rockingham 

 Donna Montgomery, Professional Development—Roanoke Cty 

 Trerina Richardson, SNAP– Chesapeake   

 Christie Bruce, TANF/VIEW– Amelia 

 Rick Waugh, VaCMS/Technology– Henrico 

 Quinn Hughley, Communications— Chesapeake 

 

 

 

Committee Chairs, don’t 

forget to update the 

BPRO calendar of your 

upcoming events 
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Committee Chairs, have you sent in a 

picture yet?   

We want to see you on our webpage 

so the members can put a face to the 

name. 

 

Please send us your pics, to  

quinn.hughley@dss.virginia.gov 



We are dedicated to promoting understanding, fellowship, and 

cooperation among Benefit Programs Professionals in Virginia;  to 

improving the quality of eligibility practices and the advancement 

of eligibility work as a profession; to developing effective methods 

of interpreting our work to the public; to helping provide skilled, 

family-based assistance to those who need the services we have to 

offer. 

 

 

  

Elaine Burgess, President 

Deana Bennett, First Vice President 

Tina Caldwell-Eheart, Second Vice President 

Tonia Alexander, Third Vice President 

Stacy Bowman, Secretary 

Beckie Carter-Nutter, Treasurer 

Carolyn Harlow, Past President 

Kay Lewis, Parliamentarian 
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Check out the article 

below, BPRO is     

famous.   Article is 

from  the Virginia 

Business magazine 
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Members, I wanted to share with you an article from Ron Culberson, a former hospice social work-

er, manager and leader whose mission is to change the workplace culture so that organizations 

are more productive and staff are more content.  Sounds great doesn’t it?  Take a moment to 

read this article and if you are interested you can sign up on his web site to receive more infor-

mation.  His theme says it all—DO IT WELL, MAKE IT FUN  

My wife Wendy is really good at asking questions. She doesn’t ask them in an annoying way like 
“You did what?” or  “Why can’t you put the lid down?” or “Who let the dogs out?” Instead, she asks 
them in both a thoughtful and interested way. If you watch her in a conversation, you’ll see some-
one who really knows how to engage others. 
 
I think most of us probably don’t ask enough questions. I have no research to back this up, and I 
suppose I could ask, but like many people, I prefer to appear knowledgable rather than show my 
ignorance in any particular situation. And yet, when I ask more questions and show a little humility, 
I tend to connect with others in a more human way. 
 
A few weeks ago, I was speaking at a healthcare event on Long Island in New York. I asked the 
hotel desk clerk to recommend a good sandwich place for lunch. He referred me to a kosher deli. 
Now, just so you know, I grew up in a small town in the south. As a child, I was not familiar with 
northern style delis. In fact, I never even had a bagel until I went to college. I remember biting into 
my first bagel and thinking, “The donuts at this university are horrible.” 
 
I guess I was a bit deprived in a hometown where there were no restaurants, no gas stations, and 
not one traffic light. And I’m pretty certain there wasn’t a kosher deli anywhere near my house. 
Thus, the opportunity to get a taste of New York was exciting but just a tad bit intimidating to me. 
 
I walked into the deli and the owner asked, “What will you have?” 
 
Feeling a bit awkward and not wanting to order something that I might regret, I said, “Well, I’m ac-
tually from the south and this is the first time I’ve been to a kosher deli. Could you recommend 
something?” 
 
A man at the end of the counter said, “Well, first of all, you need to know that nothing here comes 
with a side of grits!” 
 
We all laughed and then the owner walked me through the menu and recommended a few of their 
most popular sandwiches. He then mentioned that he had recently visited the south and really 
loved the people and the food. We had a lovely conversation and I left with a good feeling, and a 
delicious pastrami on rye. 

In hindsight, I wondered if the situation progressed a bit more smoothly because I was willing ask 
a question rather than pretending to know what I was doing when, in fact, I did not. 
 
We’ve all been in those situations where we don’t want to look stupid. Once, a friend of mine was 
discussing a classic piece of literature he was reading. I had never heard of the book but rather 
than admit it, I just nodded my head and said “oh, yeah, great book.” In other words, I acted as if I 
was not only familiar with it but had actually read it. In that situation, I didn’t want to appear stupid 
and yet I acted like an idiot. 
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Will Rogers once said, “Everybody is ignorant—only on different subjects.” 
 
It’s a good concept to remember.  
 
Instead of being proud, pretending to know it all, or fearing embarrassment, the act of asking 
questions can accomplish two things. First, it expands our knowledge. And second, it con-
nects us with others. Let’s briefly consider each of these benefits. 
 
I wholeheartedly believe that one of our goals in life should be to expand our thinking and 
broaden our perspectives. By understanding in new ways, we can prevent our limited 
knowledge from becoming a barrier to growth. In the mid 1980’s, when I worked in hospice 
care, I had the privilege of caring for people with AIDS. It was a tragic situation and many of 
these individuals, mostly young men, had been shunned by society, by their families, and by 
some healthcare providers. At that time, we didn’t know a lot about the disease so we were 
all potentially at risk. Yet, we felt a drive and an obligation to care for these unfortunate 
souls.  
 
My teammates and I asked a lot questions of our medical colleagues, the infectious disease 
experts, and anyone who had information that we did not have. We didn’t get every question 
answered but the inquiries helped us to gain more knowledge than we had on our own. This 
knowledge made us more comfortable in an uncertain situation and allowed us to provide 
care to a group of individuals who had become disenfranchised. 
 
Asking questions also helps us to connect with others. When we ask people questions, we 
show that we’re interested in them. That makes them feel valued. Watch how someone’s be-
havior changes when you ask them to tell you about their day, their background, or their fam-
ily. Most people love to share information with someone who is interested. Additionally, if we 
ask questions about topics we don’t know much about, we not only show our interest, we al-
so show that we’re open to gaining new perspectives. This leads to a better understanding of 
ourselves and of others. And that, is a very human way of connecting. 
 
So, do you need to ask more questions? (See how I did that?) Probably. When we consider 
those times when we are frustrated, disconnected, and not sure where to turn, perhaps we 
need to ask a question. Remember, not only will it help expand our thinking and connect us 
with others, it’s just the kosher thing to do. 

Members,  thank you for all you do, without you, our organization would not be the success we are.  Our 

membership is growing and we have a lot of new projects on the horizon.   As my Presidency comes to a 

close and we embrace the new BPRO President, Ms. Deana Bennett, I know that we will continue to move 

forward and grow in many directions.  So many of you work tirelessly within your community in addition to 

your dedication to the local citizens at Social Services.   I commend you and I am so proud of each and eve-

ry one of our BPRO members.  Be safe and I hope to see you in Roanoke at the conference 

Elaine Burgess 

BPRO President 
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