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Monday, May 6

Preconference Workshops 10:30
Managing Change-Generic Workshop
Engaging Families for Success- overview of VDSS engaging families for success and fatherhood efforts 
Onward and Upward-Transition from Worker to Supervisor
12:00 Lunch provided with Welcome Session with Keynote Speaker
3:15 BPRO Business Meeting (all members are requested to attend)

Tuesday, May 7
7-8:30 Breakfast Provided
9:00 Workshops
Eldercare-Avoiding Problems When working with your client’s agent under Power of Attorney
Asset Transfers-Medicaid
Verifying Deductions-SNAP
Interims-SNAP/TANF
Fraud-What it is and What it is Not
HIPP/Emergency Services-DMAS Overview of both components and how a client becomes eligible
Case Monitoring-Workers and Supervisor Roles for successful Medicaid evaluations
 
10:30 Workshops
MAGI-Modified Adjusted Gross Income-The project, the system, the enhancements
SNAP Shots are a SNAP
Prisoner Reentry-Issues and Initiatives-VIEW/TANF
Interviewing-help in identifying signs, red flags and clues for face to face and telephone interviews
Onward and Upward-Transition from Worker to Supervisor
Working Smarter-Caseload and Time Management workshop
12:00 Lunch Provided
1:45 Workshops
Data Warehouse-What is available, how to find it, reports and enhancements
Healthcare Reform-DMAS and VDSS will discuss changes in Medicaid eligibility policy
Claims-interactive workshop to increase your skills in calculating, establishing, collecting
ESPAS-Learn Tips and Tricks 
IVE Top 10 Reasons to Fail-Discussion of Typical errors
Northwoods-Streamline your Lobby and Client Flow

3:30 Workshops
Alien Status and Medicaid Eligibility
Asset Transfers-(repeat see above description)
Employment Services for Refugees-Ideas, suggestions on how to help these individuals
Interim Reports-Halfway point to evaluate continuing eligibility
IVE Foster CareReview-Everything you need to know to pass the review process
Working Smarter-Caseload and Time Management Workshop
Medicaid Disability Determinations-DDS will provide information about processing referrals


Wednesday, May 8
7:00 Breakfast provided 
9:00 Breakfast continues with Benefit Panel (all BPRO members are requested to attend)
10:30 Workshops
Data Warehouse-repeat (see above description) 
MAGI-repeat (see above description)
IVE Foster Care-repeat (See above description)
Verifying Deductions-SNAP

